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[Tpunst [N'ocynapcreennoit Jlymoit 4 uronst 2014 rona

Ono6pen Coserom Denepanuu 9 utons 2014 roga

Craresa 1

Buectu B 3akoH Poccuiickoit ®enepaunu ot 9 okTabps 1992 roga N 3612-1 "OcHoBel
3akoHoarenscTBa Poccuiickoit @enepaunu o kyiasType" (Bemomoctn Cwe3na HapoaHBIX
nenyratoB Poccuiickont @enepaunn n BepxosHoro Cosera Poccuiickont ®enepaunu, 1992,
N 46, ct.2615; Cobpanue 3akoHomarenbcTBa Poccuiickoit @eneparuu, 2004, N 35, cr. 3607;
2006, N 1, ct. 10; 2007, N 1, ct. 21; 2008, N 30, ct. 3616; 2013, N 17, ct. 2030; N 27, ct. 3477,
N 40, ct. 5035) cnenyronire U3MEHEHHUS:

1) paznen VI nomonHuth craThsMu 36.1 1 36.2 ClieIyOIEero CoAepKaHus:

"Cratbs 36.1. HezaBucumMas olieHKa Ka4ecTBa OKa3aHUsS YCIyT OpraHU3alusIMU KyJIbTYpBI

HezaBucumas OIICHKA Ka4Y€CTBA OKa3aHHA YCIYTI' OpraHU3alUusMU KYJIbTYPhI ABJIACTCA OJIHOI\/'I nus3
(I)OpM O6H_ICCTBCHHOFO KOHTPOJIA W NTPOBOAUTCA B HCIAX TMPCAOCTABICHUA TpaXJaHaM
I/IH(l)OpMaLII/II/I 0 Kay€CTBC OKazaHHWsa YCIYyr' OpraHu3alysaMU KYJIbTYPbI, a TaKXE B LCIAX
MNOBBIIICHHUA Ka4C€CTBA UX ACATCIbHOCTH.
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HesaBucumas oneHka KadyecTBa OKa3aHMs YCIIYI OPraHM3alUsAMM KyJIbTYpbl IIPEIyCMaTpPUBAET
OLIEHKY YCJIOBHM OKa3aHUs YCIIYT 110 TaKUM OOLIMM KPUTEPHSM, KaK OTKPBITOCTb U JOCTYITHOCTh
uHpopManuu 00 OpraHu3alMK KYyJIbTYpbl; KOM(DOPTHOCTh YCIOBUH NpPEAOCTABICHHUS YCIYT U
JIOCTYITHOCTb UX MOJYYEHHUs; BPEMsS OKUIAHUS MPEIOCTABICHUS YCIIyTH; 100POXKEIaTenbHOCTD,
BEXJIMBOCTh, KOMIIETEHTHOCTh pPAOOTHUKOB OpraHU3alUN KyJIbTYPbI; yJOBIETBOPEHHOCTH
KaueCTBOM OKa3aHHUs YCIIYT.

HeszaBucuMmasi olleHKa KayecTBa OKa3aHUs YCIYyTr OpraHu3alysIMU KyJIbTYpbl MPOBOJIUTCS B
COOTBETCTBUU C TIOJOXKEHUSIMU HACTOALIEH crtaTbu. [Ipu mpoBeaeHMH HE3aBUCHMOW OLICHKH
KauecTBa OKa3aHWsl YCIyr OpTraHM3alMsIMH  KYJIbTYpPhl HMCHOJB3yeTCS  OOIIeAOCTYITHAsS
uH(popMalusg 00 OpraHM3alMSIX KYJIbTYphI, pa3MeliaeMas B TOM 4YHCIe B (OpME OTKPBITHIX
JTaHHBIX.

He3aBucuMas oneHka KadecTBa OKa3aHMs YCIYr OpPraHU3alUsMU KyJIbTYpbl IPOBOAMTCS B
OTHOLICHHUH OpraHU3alMi KYJIbTYpbl, YYpEOUTEISIMHU KOTOPBIX SBISIOTCA Poccuiickas
Oenepanmsi, cyobekThl Poccuiickoit deaepanuy WM MYHULIUMAIbHBIE 00pa30BaHUs, JAPYTUX
OpraHu3alil KyJbTypbl, B YCTaBHOM KallUTaJlle KOTOpPbIX 1oyt Poccuiickonn ®enepauuu,
cyonbekta Poccuiickoit denepanuy WM MYHULUIATBHOTO 00pa3oBaHUS B COBOKYIHOCTHU
IPEBBIIIAET MATHAECAT IPOLEHTOB, a TaKKE€ B OTHOIIEHWHM HWHBIX HEroCyAapCTBEHHBIX
OpraHu3aluil KyJabTypbl, KOTOPbIE OKa3bIBalOT I'OCYJAapCTBEHHbIEC, MYHULIUNAIbHBIE YCIYTH B

cdepe KyIbTYyphl.

HezaBucumas OLICHKA Ka4YeCTBa OKa3aHUA YCIYI OpraHu3aludIMH KYJIbTYPbl HC IIPOBOJAUTCA B
OTHOIICHWU CO3AaHHNA, UCITIOJIHCHHUA U MHTCPIIPCTAlluA HpOPI?.BCIIGHPIfI JIATCPATYpPhbl U HCKYCCTBA.

B OeIaX CO3aaHusA yCJIOBI/II\/JI AJid OpraHv3aluu HNpPOBCACHUSA HE3aBUCHMOM OIICHKHM KadcCTBa
OKa3aHHs yCIIYT OpraHu3alusaiMU KyJIbTYpPbI:

(denepanbHBI OpraH MCHOJHHUTEIBHOW BIACTH, OCYIICCTBISIFOIIUN (YHKIIMU 1O BBIPAOOTKE U
peau3aluy rocyJapCTBEHHOM MOJIMTUKU U HOPMATUBHO-TIPABOBOMY PETYJIMPOBAHMIO B cdepe
KYJIbTYphl (Janee - YHNOIHOMOYEHHBIH (efepanbHbli OpraH HCHOMHUTENBHOM BIACTH), C
y4acCTHEM CIIEI[HAIIUCTOB, OCYIIECTBISIIONINX MPO(ECCHOHANBHYIO JEATENBHOCTE B cdepe
KYJIbTYpPbI, OOIIECTBEHHBIX OpraHu3anuii B cdepe KyIbTypbl, OOIIECTBEHHBIX OOBEINHEHUN
noTpeduTeneit (MX accouuanuii, cor30B) (manee - OOIIECTBEHHBIE OpraHu3anuu) (Gopmupyer
OOIIECTBEHHBI COBET IO MPOBEACHUIO HE3aBHCHUMOM OIIEHKH KadyecTBa OKa3aHHs YCIYyT
OpraHU3aAMUSIMH KYJIbTYpPbl U YTBEPKIIAET MOJIOKEHHUE O HEM. [lepeuenb opranuzanuii KyJabTyphl,
B OTHOIICHUU KOTOPBIX HE MPOBOAMTCA HE3aBUCHMAasl OIIEHKA KauecTBa OKa3aHUS MMM YCIYT,
YTBEPKAAETCAd YIMOJIHOMOYEHHBIM (peepaIbHbIM OpraHOM MCIIOJHMUTEIBHOW BJACTH C
MpeBapUTENbHBIM 00CYK/I€HUEM Ha O0IIECTBEHHOM COBETE;

OpraHbl TOCYJAapCTBEHHOM BiacTH CcyObekToB Poccuiickoit @Dexepanuu ¢ ydacTHEM
OOIIECTBEHHBIX ~ OpraHu3anuii  (GOpMUPYIOT OOIIECTBEHHBIE COBETHI IO TMPOBEACHUIO
HE3aBHUCHUMOM OIICHKM KaueCcTBa OKa3aHUs YCIYr OpraHU3aIUsSIMU KYJIbTYpHI, pacloil0KeHHBIMU
Ha TeppHUTOpHsIX CyObekToB Poccuiickoit denepannu, U yTBEPKIAIOT MOJI0KEHUE O HUX;

OpraHbl MECTHOTO CaMOYIpaBJIEHUS C Yy4yacTHEM OOIIECTBEHHBIX OpraHu3aluii BIpaBe
dbopMupoBaTh OOIIECTBEHHBIE COBETHl 10 MPOBEJCHUIO HE3aBHCHUMOM OILIEHKM KadecTBa
OKa3aHus YCIAyl  OpraHu3alMsAMU  KYyJIbTYPbl, PpAacCIOJIOKECHHBIMM Ha  TEPPUTOPUIX
MYHUIIMTNIAJIBHBIX 00pa30BaHUM, U YTBEPKAATh MMOJIOKEHHUE O HUX.

HOKEBE[TCJ'II/I, XapPaKTCPUIYIOIIUC O6H_II/IC KPpUTCpUHU OLCHKU Ka4Y€CTBAa OKa3aHUA YCIYyT
OopraHu3alsIMu KYJIBbTYPHI, YKa3aHHbIMU B qacTHu quBepToﬁ HaCTOHIIIeﬁ CTaThbu,



YCTAQHABJIMBAIOTCS YIIOJIHOMOYEHHBIM (peiepajbHbIM OpPraHOM HCIIOJIHUTENBHONW BIACTH C
IpeBapUTEIbHBIM 00CYXK/IEHUEM Ha OOIIECTBEHHOM COBETE.

[To pemeHN0 YHNOJHOMOYEHHOTO (enepalibHOrO OpraHa HCHOJHUTENbHON BIAcTH, OPraHoB
rocyJapCTBEHHON BiacTH CcyObekToB Poccuiickoit ®enepalu Wik OpPraHoB MECTHOIO
camoynpaBiieHusI (YHKIMHM OOIIECTBEHHBIX COBETOB IO IPOBEICHHIO HE3aBHCUMOMN OIICHKHU
KauecTBa OKa3aHWsl YCIYT OpPraHW3alUsMU KyJIbTypbl MOTYT OBITh BO3JIOXKEHBI Ha
CYILIECTBYIOIIME MPU 3TUX OpraHax OOIIECTBEHHbIE COBETHl. B Takux ciaydasx oOIIeCTBEHHbIE
COBETHl II0 MPOBEJACHUIO HE3aBUCUMOM OLIEHKA KayecTBa OKAa3aHUsS YCIYr OpraHu3alysiMHU
KYJIbTYpbI HE CO3/Iat0TCSl.

OO1ecTBEHHBI COBET IO MPOBEACHUIO HE3aBHUCHUMOW OLIGHKM KauecTBa OKa3aHUs YCIyr
OpraHM3aIUsIMU  KYJIbTYpbl (QOpMHUpYETCS TakuMm o0pa3oMm, 4dTOOBl ObLIa HCKIIIOYEHA
BO3MOXXHOCTh BO3HHMKHOBEHHsS KOHGuHKTa uHTepecoB. CocTraB OOIIECTBEHHOTO COBETa
dbopMupyeTcss W3 4HCIa MPEACTAaBUTENCH OOIIECTBEHHBIX OpraHu3anuid. YWciao dIeHOB
OOILIECTBEHHOI'O COBETa HE MOXKET OBbITh MEHEee YeM IMATh 4eloBeK. UJeHbl 0O0IecTBEHHOTrO
COBETa OCYIIECTBIIIOT CBOIO JICATEIILHOCTh Ha OOIIECTBEHHBIX Hadanax. WHdopmamnus o
JESTENIbHOCTH OOIIECTBEHHOTO COBETa pPa3MEIaeTcsi OpPraHoM TOCYIapCTBEHHOW BJIACTH,
OpraHOM MECTHOT'O CaMOYITPaBJICHHUS, IIPU KOTOPBIX OH CO3/1aH, HA CBOEM O(QUITMAIIEHOM CaiTe B
nH(pOpPMaILMOHHO-TEIEKOMMYyHUKAIIMOHHOM ceTu "UHTepuer" (nanee - cets "UuTepHeT").

HesaBucumast orneHka KadecTBa OKa3aHMs YCIYI OPraHM3alMsAMM KyJIbTYpbl, OpraHu3yemas
0O0I11eCTBEHHBIMHM COBETaMHM IO €€ IMPOBEJCHUIO, IPOBOAUTCS HE Yallle YeM OJMH pa3 B IO U He
peXxe 4eM OJMH pa3 B TPH I'oja.

O6HICCTBCHHI)I€ COBCThHI II0 ITPOBCACHHIO HE3aBUCHMOM OICHKM KadeCTBa OKa3aHUA YCIyr
OpraHu3alsaAMU KYJIbTYpPbI:

OIIPCACIIAIOT ICPCUHU OpFaHI/ISaHI/Iﬁ KYJIbTYPbl, B OTHOLICHUU KOTOPBIX IIPOBOAUTCA
HE3aBUCHUMas OLICHKA,

(bopMHpYIOT TPeASOKEHHS Ul pa3pabOTKH TEXHUYECKOTO 3aJlaHusl Ul OpraHu3alu, KoTopas
OCYIIECTBIIsIET cOop, 0000meHne ©u aHaiu3 HHPOPMAIMM O KAa4eCTBE OKAa3aHHS YCIyT
OpraHu3alUsIMH KYJIbTYpHI (Jajiee - onepaTop), IPUHUMAIOT Y4acTHE B PACCMOTPEHUH MPOEKTOB
JOKYMEHTallud O 3aKynke paboT, yclIyr, a TakXe [POEKTOB TIOCYIapCTBEHHOIO,
MYHUIIUIAIBHOIO KOHTPAKTOB, 3aKJIIOYAeMbIX YIOJHOMOYEHHBIM (hefiepaibHbIM  OpraHoM
UCIIOJIHUTENIbHOM BJAacTH, OpraHaMu TOCYJapCTBEHHOW BiacTu cyObekToB Poccuiickoit
®denepanyiv UM OpraHaMy MECTHOT'O CaMOYIIPABIIEHUS C ONIEPATOPOM;

YCTAQHABJIMBAIOT TpU HEOOXOJUMOCTH KpUTEpUU OLEHKH KauecTBa OKa3aHUs  YCIyT
OpraHM3alUsIMH KYyJIbTYPhl (JIOMOJHUTENBHO K YCTAHOBJIEHHBIM HACTOSIIEW CTaTbel 00IIUM
KPUTEPHUAM);

OCYIIECTBIISIIOT HE3aBUCHMYIO OLIEHKY KaueCcTBAa OKa3aHUs yCIYr OpPraHu3alUsIMHU KYJIbTYpHI C
y4eToM MH(OPMALUH, IPECTaBICHHOIN 0nepaTopoMm;

NPECTaBISIIOT COOTBETCTBEHHO B YINOJHOMOYEHHBIH (hefepalbHblii OpraH HCIOJHUTEIbHON
BJIACTH, OpraHbl TOCYJapCTBEHHOH BiacTH cyObekToB Poccuiickoii ®Denepanuu, oOpraHbl
MECTHOTO CaMOYIIPABJIICHUS PE3YJIbTAThl HE3aBUCHMOM OLEHKM KauyeCTBa OKAa3aHUs YCIyT
OpraHU3aLUsIMHU KYJIbTYpPBI, a TAKXKE MPEAI0KEHUs 00 yIyUYIIeHUH KauyecTBa UX JAEsITeIbHOCTH.



3aKiIro4eHre TOCyIapCTBEHHBIX, MyHUIIUIIATHHBIX KOHTPAKTOB Ha BHITIOJHEHHE padoOT, OKa3aHUe
ycIyr 1o cOopy, 000O0ImeHW0 W aHanu3dy HWH(POpManuh O KadeCcTBE OKa3aHUsS YCIyT
OpraHU3aIUsIMU KYJbTYPbl OCYIIECTBIISIETCS B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoi
®Denepalil 0 KOHTPAKTHOM cucteme B chepe 3aKymnok ToBapoB, padoT, YCIyr i o0ecreueHus
TOCYIapCTBEHHBIX W MYHHIMIATBHBIX HYXA. YIOJTHOMOYEHHBIH (enepanbHblii OpraH
WCIIOJTHUTEIIbHOW  BJIACTH, OpraHbl TOCYIAapCTBEHHOW BiacTH CcyObekToB Poccuiickoi
®denepany, OpraHbl  MECTHOIO  CaMOYINPABJICHHUS IO  pe3yjdbTaraM  3aKIIOYCHUS
rOCYy/IapCTBEHHBIX, MYHHIIMIIAJBHBIX KOHTPAKTOB O(GOPMIISIIOT pelleHHe 00 OmnpeaesieHun
orepaTopa, OTBETCTBEHHOI'O 3a IPOBEICHUE HE3aBUCHUMOM OIIEHKM KauecTBAa OKA3aHUS YCIYyT
OpraHM3alUsIMH  KYJIbTYpbl, a TakkKe IMpH HEOOXOJUMOCTH MPEIOCTaBISIOT OIEepaTopy
00IIeIOCTYITHYI0 HH(QOPMAIMIO O ACSITENbHOCTH MAHHBIX OpraHu3aluii, (GopMHUpyeMyr B
COOTBETCTBUU C FOCYAAPCTBEHHON M BEJOMCTBEHHOH CTaTUCTHMYECKON OTYETHOCTHIO (B cilyuae,
€CJIM OHA HEe pa3MelleHa Ha O(hUIIMaTbHOM CaiiTe OpraHu3aIum).

[TocTynuBIIas COOTBETCTBEHHO B YIIOJIHOMOYEHHBINH (enepaiabHbIi OpraH HCIOJIHUTEIbHOM
BJIACTH, OpraHbl TOCYJApPCTBEHHON BiacTH cyObekToB Poccuiickoit deneparuu, OpraHbl
MECTHOI'O CaMOYIpaBJlIeHHUs] HHQOpMAIMsl O pe3ysibTaTaX HE3aBUCUMOW OLEHKHM KauyecTBa
OKa3aHUs YCIYr OpraHU3alUsMU KyJIbTYyphl TMOMJEKUT 00A3aTE€IBbHOMY PAacCMOTPEHHUIO
yKa3aHHBIMH OpraHaMd B MECSYHBIA CPOK M YYHMTBHIBACTCS MMM IpPH BBIPAaOOTKE Mep IO
COBEPILEHCTBOBAHUIO JIE€ATEIbHOCTH OPraHU3aluil KyJIbTyphl.

HNudopmanus o pe3ynbraTaXx HE3aBUCUMOW OIIEHKM KauyecTBa OKa3aHMs YCIIyT OpraHM3alUsIMU
KYJIbTYpPbI pa3MEeIaeTCs] COOTBETCTBEHHO:

YIIOJTHOMOYEHHBIM (efepaibHbIM OPraHOM HCIOJHUTEIBHOW BIIACTH HAa O(HIIMATBLHOM caiiTe
JUISL pa3MenieHus: HHGOPMAIIMK O TOCYIAPCTBEHHBIX U MYHHUIIMIAIBHBIX YUPEXKICHHUIX B CETH
"UnaTepHer";

OopraHaMH TrocyJapCTBEHHOH BiacTH cyObekToB Poccuiickoit denepanuu, opraHaMu MECTHOTO
CaMOyIIpaBJIeHUs] HAa CBOMX O(HIMAIBHBIX CalTaXx M OQHUIMATBHOM CaiTe Uil Pa3MELICHUs
UH(POPMALIMU O TOCYAAPCTBEHHBIX M MyHUIIMNIAIBHBIX YUpEKACHUAX B ceTH "MHTepHeT".

CoctraB uH(popManuu O pe3ylbTaTaX HE3aBUCUMON OIIGHKM KauecTBa OKa3aHUs yCIyr
OpraHMU3alUsAIMHU KYJbTYpbI U MOPSIOK €€ pa3MelleHNs Ha OQUIIMaIbHOM caiiTe IJIs pa3MelleHus
UHPOpPMALlUM O TOCYJapCTBEHHBIX M MYHUIMNAIbHBIX YUpexJIeHusx B cetu "HHtepHer"
onpezensoTcs ynoiaHoMoueHHbIM [IpaButenbctBoM Poccuiickoit ®enepaunu ¢denepaibHbIM
OpraHOM MCIIOJIHUTEIBbHOMN BIACTH.

KonTpons 3a cobnrofgeHneM npoueayp MpoBEIeHUs HE3aBUCHMOM OLEHKH KadecTBa OKa3aHUs
YCIYI OpraHu3alusMH KyJIbTYpbl OCYIIECTBIAETCS B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

Cratbs 36.2. UnpopmaninoHHast OTKPBITOCTh OpraHU3auil KyJIbTyphI

Opranu3anuu KyJabTypbl, YKa3zaHHbIE B 4YacTH 4eTBepTod craThi 36.1 Hactosmux OCHOB,
o0ecreynBaroT OTKPHITOCTh U JOCTYTHOCTH ClIeytoliel HH(popMauu:

JaTa CO3JaHUSl OpraHU3allMM KYJIbTYphl, €€ YUpeOuTeNlb, YUPEIUTENId, MECTO HaXOXIACHHUS
OpraHu3aliy KyJlIbTyphl U €€ QUInanoB (IIpU HAIUYHH), PEXKUM, TpapuKk paboThl, KOHTAKTHbIE
TeneOHBI U aJpeca JIEKTPOHHOMN MOYTHI;



CTPYKTYypa ¥ OpraHbl YIpaBJIE€HUS OPraHU3alMH KyJIbTYpBbI;

BU/IbI [IPEIOCTABIIAEMBIX YCIyT OpraHU3alUel KyIbTypbl;
MaTepHaIbHO-TEXHUUECKOE 00eCTIeYeHHE PEAOCTaBICHHS YCIIYT;
KOIIUS yCTaBa OPraHU3alMH KyJIbTYpBI;

Komusi  IjaHa  (DUHAHCOBO-XO3SMICTBEHHOW  JIEATENbHOCTH  OpPraHU3aluu  KYJIbTYpBI,
YTBEPKJICHHOI'O0 B YCTaHOBJIEHHOM 3aKOHOJATenbCcTBOM Pocculickor denepanuu nopsuke, Win
010/ KeTHOM cMeThl (MH(popMaIus 006 00beMe MPETOCTABISIEMBIX YCIIYT);

KOITHUA JOKYMEHTA O IMOPAAKE IIPEAOCTABIICHUA YCIIYT 3a I1JIaTy,

uHpOpMaLKs, KOTOpasi pPa3MEIIaeTcsl, OMYOJINKOBBIBACTCS 110 PEIICHUIO OPTaHU3AIMH KYJIbTYPHI,
a Takke MHpopMalMs, pa3MelleHue U OIyOJMKOBAHUE KOTOPOM SBIAIOTCA O0S3aTENIbHBIMU B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon Penepanny;

WHasl OIpenessieMasl yIOJHOMOYEHHBIM (hefiepaibHbIM OPraHOM HCIIOJHHUTENBHOW BIIACTH
HeoOXxouMast 171l IpOBEICHHsI HE3aBUCUMOMN OLIEHKH KayecTBa OKa3aHUs YCIIyT OpraHU3alusIMU
KYJBTYpBl HHPOpMAITHUSI.

Wndopmanus, ykazaHHas B 4acTH IIEPBOM HACTOSLIEH CTaTbU, pa3MeliaeTcsi Ha OQUIIMaTIbHbBIX
caiiTax yINOJIHOMOYEHHOTO (eepalIbHOrO OpraHa HUCIHOJHUTENbHONW BJIACTH, OPraHOB
rOoCyIapCcTBEHHOW BiactTm CyOBekToB Poccumiickoii  denepanuu, OpPraHOB MECTHOTO
CaMOYIIpaBJICHUsT W OpraHu3audid KynbTypel B ceTd "HHTepHer" B COOTBETCTBUM C
TpeOOBaHUSIMH K €€ COoAepKaHHMI0 UM (opMe TPeAOCTaBICHHs, yCTAaHOBJICHHBIMU
YIIOJTHOMOYEHHBIM (pe/iepaIbHbIM OPTaHOM HCIIOTHUTEIBHON BIACTH.

YonHOMOYEHHBIN (eepalibHbIil OpraH MCHOJHUTENIBHON BIIACTH, OPraHbl IOCYIapCTBEHHON
BiacTu cyorekToB Poccuiickoit dexepannu, opraHsl MECTHOTO CaMOYTIPABJIEHUS U OpraHU3aluu
KYJIbTYpbl 0O€CHeuYMBalOT Ha CBOUX O(PHUIMAIBHBIX caiiTax B ceTu "VIHTepHET" TEXHUUYECKYIO
BO3MO)XHOCTb BBIPDAKEHUS MHEHHUH MOJy4aTelsIMH YCIYI O KaydeCcTBE OKa3aHHsd YCIyr
OpraHMu3alUsIMHI KyJIbTYyphL.";

2) craThio 37 JOMOJHUTH a03alleM CIICAYIOIETO COICPIKAHHMS:

"'co3gaHue yCIIOBUHM AJIi OpraHU3alMy MPOBEACHUS HE3aBUCHUMON OIIEHKM KauecTBa OKa3aHUS
yCIyT OpraHu3alusIMy KyJabTypbl.";

3) "acTh mepByIo cTaThu 39 TOMONHUTE a03aIleM CIIEIYIOMIETO COMEPIKAHMS:

"'co3gaHue yCIIOBUHM AJIi OpraHU3alMy MPOBEACHUS HE3aBUCHUMON OLIEHKM KauecTBa OKa3aHUS
yCIIyT OpraHu3alusIMU KyJIbTyphl.".

Crarba 2

Baectu B @enepanbubiit 3akoH ot 10 qexadps 1995 roga N 195-®3 "OO6 ocHOBaxX CONMAIBHOTO
oOcnyxuBaHusi HaceneHus B Poccuiickoit ®Deneparun" (CoOpaHue 3aKOHOAATEIHCTBA
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Poccwuiickoit @enepanun, 1995, N 50, cr. 4872; 2003, N 2, cr. 167; 2004, N 35, cr. 3607; 2008,
N 30, ct. 3616) cnenyromye H3MEHECHHUS:

1) nononmHUTk cTaTthamu 17.1 u 17.2 criemyroniero coaepxanus:

"Cratbst 17.1. He3aBucumasi oOlleHKa KayecTBa OKa3aHUA YCIYr  YUPEXKICHHSIMU U
OPEINPUATHSIMH COLIMAIBHOTO 00CITYKUBAHUS

1. Hes3aBucumas oOlLlEHKa KadyecTBa OKa3aHMUA YCIYr YUYPSKICHUSIMH U MPEANPHATUIMU
COLMAIBHOTO OOCITY)XMBaHUS SABISETCS OXHOW U3 (OpM OOIIECTBEHHOIO KOHTPOIS U
IPOBOJUTCS B ILENAX NPEAOCTABICHHs IOJy4yaTeas M COLMAJIbHBIX YCIyr HHGOpMalUU O
Ka4eCcTBE OKa3aHMs YCIYI YUYPSKICHUSAMHU U TPEANPHUATUSIMHU COLHAIBHOIO OOCITYKUBAHHS, a
TaKXe B LEJIAX MMOBBILICHUS Ka4eCTBA UX JIE€ATEIbHOCTH.

2. HesaBucumas OLEHKAa KadecTBa OKAa3aHHUsA YCIYI YUYPEXKACHUAMH M IPEANPUATUAMU
COLIMAJILHOTO OOCIYXMBaHUS MPEIyCMaTpPUBAET OLIEHKY YCJIOBHM OKa3aHUs YCIYr MO TAKUM
OOIIMM KpUTEpHUsIM, KaK OTKPBITOCTh U JOCTYHHOCTh HH(GOpPMALUU 00 YUYpeXKJIEHUH U O
OPEANPUSATAN  COLMAIBHOTO  OOCITY)KMBaHUS; KOM(OPTHOCTh YCIOBHHA MPEJOCTaBICHUS
COLMAIBHBIX YCIYr M JIOCTYNHOCTb HH(pOpMALMU 00 YUpPEXKICHUM MU O NPEANpUITHU
COLIMAJILHOTO 00CTYXUBaHUSA; KOMPOPTHOCTh YCIOBHM MPENIOCTABIECHUS COLMUAIBHBIX YCIYT U
JOCTYIIHOCTb UX IIOJIy4E€HHs; BpeMs OKHUIAHUS INPEJOCTABICHUS COLUAIBHON YCIYTH;
TOOPO’KENATENBHOCTD, BEXIINBOCTh, KOMIETEHTHOCTh PAOOTHUKOB YUPEKACHUS U TPEATIPUSTHS
COLIMAJIBHOTO 00CITY>KMBaHUS; YOBIETBOPEHHOCTh KAU€CTBOM OKa3aHMs yCIYT.

3. HesaBucumas oneHKa KauecTBa OKa3aHUs YCIYT YUPEXKIECHUSMU U MPEeANpUATHIMU
COLMAJIBHOTO OOCITYy’KUBAaHUSI IPOBOJIUTCSI B COOTBETCTBUU C MOJIOKEHUSMU HACTOSIIECH CTAaThU.
IIpp 1npoBeneHMM HE3aBUCUMOWM OLIGHKM KauecTBAa OKa3aHUs YCIYr YYpPEXKACHUSAMU U
OPEANPUATHIMUA COLIMAIBHOIO OOCIIYKMBAHUS HCIIOJIb3YyeTcs oOuienocTynHas uHdopmamus oo
YUPEXKJEHUAX U O MPEINpUATHAX COLUAIBHOTO OOCTYKHMBaHHUS, pa3MelllaeMas B TOM 4HCIE B
(dopMe OTKPBITHIX JTaHHBIX.

4. Hes3aBucumass OLIGHKa KadecTBa OKAa3aHUS YCIYr YUYPEKIACHUSAMU U NPEIIPUITHIMHU
COLIMAJILHOTO OOCITY)KMBaHHUSI MPOBOAMTCS B OTHOIIEHUH TOCYAAPCTBEHHBIX MPEANPUATHI U
YUPEKACHUN COLUMAIBHOTO OOCTY)XKMBAaHUS, SBIAIOIUXCA COOCTBEHHOCTBIO CYOBEKTOB
Poccniickoit @enepany W HaxXOIAUIMXCS B BEJICHHH OPraHOB TOCYAAPCTBEHHOW BIIACTH
cyobekToB Poccuiickoit ®Denepanuu, Ipyrux YUYpeKICHHMH W NPEINpUATHA COLMAIBHOTO
oOcyXUBaHUS, B yCTaBHOM KamuTtajie KoTopbix 1oy Poccuiickoit ®denepauuu, cyObekTa
Poccuiickoit denepanuu wid MyHHIMIIATLHOTO OOpa30BaHUS B COBOKYIHOCTH IPEBBILIAET
MATHAECAT IPOLEHTOB, a4 TAKXE B OTHOIICHMM WHBIX HErOCYAApCTBEHHBIX YUPEKICHUN U
OPEINpUATHA  COIMAIBHOIO  OOCIY)XKHBaHHUS, KOTOpPblE OKa3bIBAlOT T'OCYAApPCTBEHHBIE,
MYHHUIUIIAJIbHBIE COLUAIBHBIE YCIYTH.

5.B OCIAX CO3JaHUA YCJIOBI/Iﬁ IJId OpraHu3alivu IIPOBCACHUA HE3aBUCHUMOM OIICHKH KadyCCTBa
OKa3aHHuid yCIYT YYPCKIACHUAMHA U NPECANTPUATHIAMA COLIUAJIBHOTO O6CJ'Iy7KI/IBaHI/I$[:

1) penepanbHbIil OpraH UCIOIHUTEIHLHON BJIACTH, OCYIIECTBISIOMUI (QYHKINHU 110 BHIPAaOOTKE U
peanu3alyy rocylapcTBEHHOW MOJIMTHKUA U HOPMATHBHO-TIPABOBOMY PETYIUPOBAHMIO B cdepe
COLIMAJILHOTO OOCITYKMBaHHUs (J1ajiee - YIOJIHOMOYEHHBIN (eiepalibHbIi OpraH UCIOIHUTEIbHON
BJIACTH), C y4yaCTHME€M OOIIECTBEHHBIX OpraHu3aluid, OOLIECTBEHHBIX OO0BbEIUHEHUN
noTpeduTeneit (MX accoumanuii, cOr30B) (anee - OOIIEeCTBEHHBIE OpraHu3anuu) (Gopmupyer
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OOIIECTBEHHBI COBET IO MPOBEACHUIO HE3aBHCHMOM OIICHKH KayecTBa OKAa3aHWs YCIYyT
YUPEXKIECHUSAMU U MPEANPUATUSIMU COLIMATIBLHOTO OOCITYKHBAHUS U YTBEPXKAAET IMOJOKEHUE O
HEM;

2) opraHel TrocynapcTBEHHOW BiacTu cyObekToB Poccuiickoit ®Pexepaunu ¢ ydactuem
OOIIECTBEHHbIX ~ OpraHu3anuii  (GOpMHUPYIOT OOIIECTBEHHbIE COBETHI IO IPOBEACHUIO
HE3aBUCHMOI OIICHKM KauecTBa OKa3aHMsl yCIyr YUYPEXACHUSAMH U  IPEANpUATUIMU
COLMAIIBHOTO OOCIIy’)KUBaHUs, PACHOJOXKEHHBIMM Ha TEppUTOpUsAX CyObeKkToB Poccuiickoit
®denepanyu, U yTBEPKAA0T MIOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIpPAaBICHHUS C y4dacTHeM OOIIECTBEHHBIX OpraHW3alMii BIpaBe
dopMupoBaTh OOIIECTBEHHBIE COBETHI 10 IPOBEICHHIO HE3aBHCUMOW OICHKH KadecTBa
OKa3aHWsl YCIOyr YUYPEXKICHUSMH M  HPEIUPUATHSAMH  COIMAIBHOTO  OOCIYXHBAHHUA,
PACHOI0KEHHBIMH Ha TEPPUTOPHUAX MYHUIIUIIAIBHBIX 00Pa30BaHUM, M YTBEPKAATh MTOJIOKEHHUE O
HUX.

6. HOKaSaTCJ'H/I, XapaKTCPUIYIOIIUC O6H.[I/IC KPpUTCpUHU OLCHKU Ka4YCCTBAa OKa3aHUA YCIYyT
YUPCIKACHUAMU u MNpCaApUATUAMU couaJIbHOIo 06CJIy‘)KI/IBaHI/I$I, YKa3aHHbIMHA B
4aCTu quBepTOﬁ HaCTOHH_Ieﬁ CTaTbH, YCTAHABJIIMBAKOTCA YIOJHOMOYCHHBIM Q)eﬂepaﬂbHHM
OopraHomMm HCIIOJIHUTCIILHOM BIIACTH C npeaBapuUuTCIbHbBIM 06CY)KI[€HI/I€M Ha 06HICCTBCHHOM
COBCTC.

7. Ilo peuieHH0 YHOTHOMOYEHHOTO (eAepanibHOr0 OpraHa MCHOJIHUTEIbHOM BIacTHU, OPTaHOB
roCyJapCTBEHHON BiacTH CcyObekToB Poccuiickoit ®enepanuu wWid OpPraHoB MECTHOTO
camoynpaBiieHus: (PyHKIMHM OOIIECTBEHHBIX COBETOB IO MPOBEICHHUIO HE3aBHCUMOMN OIICHKHU
KauecTBa OKAa3aHWs YCIYT YUPSKICHUSMU M MPESANPHUSATUIMU COLMHUATBLHOTO OOCTYKUBAHUS
MOTYT OBITh BO3JIO)KEHBI Ha CYIIECTBYIOIIME MPU ITUX OpraHax oOlIeCTBEHHbIE COBETHI. B Takux
ciay4asix OOIIECTBEHHBIE COBETHI MO IMPOBEJACHUIO HE3aBUCHUMOW OIEHKH KayecTBa OKa3aHUs
YCIIYT YUPEKICHUSIMU U MPEATNPUATUSIMHU COLUATBHOTO 00CTYKUBAHUS HE CO3/IAI0TCS.

8. OOI1ecTBEHHBII COBET MO MPOBEJCHMIO HE3aBUCHUMOM OLIEHKM KadyecTBa OKa3aHUs YCIyT
YUPEKACHUSMHI U MPEANPUATHSIMHI COIUATBHOTO 00CITYKUBaHHS (POPMHUPYETCSI TAKUM 00pa3oM,
4yToObl OBLIA HCKIIOUYEHa BO3MOXKHOCTh BO3HUKHOBEHHMS KOH(pIuKTa wHHTepecoB. CocraB
0O0IIECTBEHHOTO COBETa (POPMUPYETCS U3 YHCIIa IMPEICTABUTENCH OOIECTBEHHBIX OpraHU3alnii.
Yucno uneHoB OOIIECTBEHHOIO COBETAa HE MOXKET ObITh MEHEe 4YeM MATh ueloBeK. YieHbl
OOIIECTBEHHOTO COBETa OCYILIECTBIAIOT CBOIO JEATEJBHOCTh Ha OOIIECTBEHHBIX HAYaax.
WNudopmanus o 1esSTeIbHOCTH 00IECTBEHHOTO0 COBETa Pa3MElLaeTCsi OpraHOM rocy1apCTBEHHOM
BJIACTH, OPraHOM MECTHOTO CaMOYIIPABJICHUS, TIPU KOTOPBIX OH CO3/1aH, Ha CBOEM O(PHUIIMATHLHOM
caiite B MH(OPMAIMOHHO-TEIEKOMMYHUKalMOHHON cetn "MHTepHer" (mamee - ceThb
"UnTepuer").

9. He3aBucumas OLCHKAa Ka4deCTBa OKa3aHUAd YCIYTr YYPCKIACHUAMHU W HNPCAIIPUATHAMUA
COoUaJIbHOI' O O6CH}’)KI/IBEIHI/I$I, opranmuzyemas O6HI€CTB€HHI)IMI/I COBCTaAaMH 110 €€ IMPOBCACHUIO,
MMPOBOAUTCS HC YalllC Y€M OJJUH pa3 B Iroa U HEC PCiKE 4YEM OJIMH pa3 B TpU roaa.

10. O6U_ICCTBCHHBIC COBCTHI IO IMPOBCACHUIO HE3aBUCHMOM OIIGHKH KauecTBa OKa3aHHUs yciayr
YUPCKACHUAMU U TPCATIPUATUAMHA COOUAJIBHOTO O6CJ'Iy>KI/IBaHI/I$[1

1) OMPCACIIAIOT MCPCUHU y‘{pC)K,I[eHI/Iﬁ u Hpe,I[HpI/I}ITPII‘;I comuaJIbHOIO O6CJIy)KI/IBaHI/I}I, B
OTHOIICHHWU KOTOPBIX ITPOBOJUTCA HE3aBUCHUMAs OLICHKA,



2) dopMmupyIOT TpemIOXKEHUS N1 pa3pabOTKU TEXHHYECKOTO 3aJlaHusl [UIsl OpTraHH3allvH,
KOTOpasi OCYIIECTBIsIET cOop, 0000ImeHne U aHaIM3 UHPOPMAIIMA O KAYECTBE OKa3aHUs YCIYyT
YUPSKACHUSAMH U NPEONPUATHSIMH COLHAIBHOTO O0OCTy)XKMBaHUS (Hajee - oImeparop),
NPUHUMAIOT y4acTHE B PACCMOTPEHUU IPOEKTOB JIOKYMEHTALlMU O 3aKylKe paboT, yCiIyr, a
TaKK€ IPOEKTOB  TIOCYJAPCTBEHHOTO0, MYHUIMINAJIBHOIO  KOHTPAKTOB,  3aKJII0YaEMBIX
VIOJTHOMOYEHHBIM  (efiepalbHbIM  OPraHOM  HCIOJHUTENIbHOM  BJIacTH,  OpraHaMu
roCyJapCTBEHHON BiacTH cyObekTOB Poccuiickoir ®enepanui WM OpraHaMd MECTHOTO
CaMOYIPABIICHUS C ONEPATOPOM;

3) yCTaHaBIMBAIOT NpPU HEOOXOJUMOCTH KpPUTEPUM OLEHKH KadecTBa OKa3aHUS YCIyT
VUPSKICHUSAMUA ©  OPECINPHITHSIMH  COIMATBHOTO  OOCTYKMBaHHS  (IOMOJHUTEIBHO K
YCTaHOBJICHHBIM HACTOSAIIEH cTaThell OOIIMM KPUTEPUSIM);

4) OCyIIECTBISIOT HE3aBUCHUMYIO OLEHKY KauecTBa OKa3aHWUsS YCIYr YUPSKICHUSIMH H
NPEANPUITUIMU COLIMAIBHOTO 00CITY>)KHUBaHNUS,

5) mpeAcTaBiIsAIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIH (pefepasibHbli OpraH MCIOJHUTEIbHON
BJIACTHU, OpraHbl TOCYAApCTBEHHOM BiacTH cyObekToB Poccuiickoii denepanuu, OpraHbl
MECTHOI'O CaMOYIIPAaBJICHUsI pE3YJIbTaThl HE3aBUCHUMOW OLICHKM KaudecTBa OKa3aHUs YCIyT
YUPESKACHUSAMI U TPEANPUATHIMUA COLUAIBHOTO OOCIY)KMBaHUS, a TaKKe TNPENIOKEHUS 00
YJIy4IIEHUH Ka4eCTBA UX JEATEIBHOCTH.

11. 3akiroueHue rocynapCTBEHHBbIX, MYHHULUIAIbHBIX KOHTPAKTOB Ha BBIINOJIHEHHE DPaOOT,
OKa3aHHEe ycIyr Mo cOopy, OOOOLICHMIO ¥ aHamM3y UHPOPMAIMM O KadeCTBE YCIYT
YUPSKACHUSAMU U NPEIIPUATUSAMH  COLUAIBHOTO  OOCIY)KMBaHMsI OCYLIECTBISETCS B
COOTBETCTBUU C 3aKOHOJaTeNbcTBOM Poccuiickoil @enepann 0 KOHTPAKTHOW cucTeMe B cepe
3aKyIOK TOBapoOB, paboT, yciyr /Ui 00ecredeHns: TOCYAapCTBEHHBIX U MYHUIIMIIAIBHBIX HYX/.
Y1onHOMOYEHHBIN (eepalibHbIil OpraH MCHOJHUTENIBHON BJIACTH, OPraHbl IOCYIapCTBEHHOU
BiIactu cyowekrtoB Poccuiickoit ®epepanuu, oOpraHbl MECTHOTO CaMOYINpPaBJIEHUS IO
pe3yabTataM 3aKIIOYEHHUS TOCYJAapCTBEHHBIX, MYHUIUIAIBHBIX KOHTPAKTOB O(OPMIISIOT
peuieHre 00 ONpeaesieHHMH OlepaTropa, OTBETCTBEHHOI'O 3a MPOBEICHHE HE3aBUCHMOM OIIEHKU
KayecTBa OKa3aHUS YCIYr YUPEKICHUSIMH M NPEANPUATUSMHU COLMAIBHOIO OOCITY>KMBaHUS, a
TaKXe TMpH HEOOXOJUMOCTH IPEJOCTaBISIOT OIepaTopy OOIIEJOCTYINHYI0 HH(OPMAIMIO O
JESATENIbHOCTH JIaHHBIX YUPEXJIEHUH U Tpeanpusituidi, (opMUpPYEMyI0 B COOTBETCTBUU C
rOCyJapCTBEHHON M BEJOMCTBEHHOH CTaTHCTHUYECKOW OTYETHOCTBHIO (B cillydae, €ClIM OHa He
pa3MenieHa Ha OQUIIMAIILHOM CaliTe YUPEKIACHUS U NPEAIPUATHS ).

12. TlocTynuBiIas COOTBETCTBEHHO B YIIOJIHOMOYEHHBIN (hefiepaibHbli OpraH MCHOJHUTEIbHON
BJIACTH, OpraHbl TOCYIapCTBEHHOH Biactu cyObekToB Poccuiickoit denepanmu, opraHbl
MECTHOI'O CaMOYIpaBJIeHUs] HHQOpMAIMs O pe3ysbTaTaX HE3aBUCUMOW OIEHKHM KauyecTBa
OKa3aHUs YCIYT YUPEXKIEHUSMU U TPEANPUITUSIMU COLHUAIBHOTO OOCITYKMBaHHS MOJJIEKUT
00513aTeIbBHOMY PaCCMOTPEHHUIO YKa3aHHBIMU OpPraHaMM B MECSIYHBIA CPOK M YUUTBIBAETCS UMHU
Ipu BBIPAaOOTKE MEp IO COBEPIICHCTBOBAHUIO paOOThl YUpPEXKACHUH U TNpeAnpUsTUR
COLIMAJIBHOTO 00CTYKHBaHUSI.

13. Hudopmanus o pe3yibTaTax HE3aBHCUMOW OLEHKM KayecTBa OKa3aHUs YCIyT
YUPEXKJIEHUSMU U MPEANPUATHIMU COLIMATIBHOTO 00CTYKUBAHUS Pa3MEIIAeTCsl COOTBETCTBEHHO:

1) ynomHOMOYEeHHBIM (pesiepalibHbIM OPraHOM HCIIOJIHUTEIbHON BJIACTH HA OQUIIMATIBHOM caiiTe
JUIS pa3MelieHuss UHGOpMaIMM O TOCYAAPCTBEHHBIX M MYHHIMIIAIBHBIX YUPEKICHUAX B CETH
"NHTepnet";



2) opraHamMM TOCYAAapCTBEHHOH BiacTH cyOBekToB Poccuiickoit ®eneparnuu, opraHamu
MECTHOIO CaMOYIPAaBICHHUsS Ha CBOMX OQHUUMAIBbHBIX CalTax W O(GUUUAIBHOM calTe A
pasmenieHuss MHQOPMAIMK O TOCYAAPCTBEHHBIX W MYHHUIMMIAIBHBIX YUPESKICHUAX B CETU
"Unatepnert".

14. CoctraB mH(popManuu O pe3yabTaTaX HE3aBHUCHUMON OILIGHKH KauecTBa OKa3aHUsl YCIyr
YUPEKACHUSAMHI U TPEANPHUATHAMU COLHMAIBLHOTO OOCTYKHUBAaHUS U MOPSAJOK €€ pa3MeIleHus Ha
opUIMATEHOM caiiTe g pa3MenieHuss UHPOpMalMU O TOCYJapCTBEHHBIX U MYHHUIIMIIAIbHBIX
yupexaeHussx B cetn "HHrepHer" omnpenenstorcss yHnoJHOMOYEHHbIM IIpaBurenbcTBOM
Poccuiickoii ®enepanuu GpeaepaaibHbBIM OPraHOM HCTIOJHUTEILHON BIIACTH.

15. Koutponb 3a coOirofeHHeM TMpolenyp IPOBEIEHUS HE3aBHUCHUMON OIICHKH KayecTBa
OKa3aHUs yCAYr  YUYPEXKACHUSIMH W  TPSANPUATHIMH  COLUAIBHOTO  OOCITYKHBAHHS
OCYIIIECTBIISIETCS B COOTBETCTBHUHU € 3aKOHOAaTeNnbCcTBOM Poccuiickoit denepanuu.

Cratpst 17.2. WHpOpManMOHHAs OTKPBITOCTh YYPSKICHHA U TPEANPHUATHH COIMAIBLHOTO
o0CTyKUBaHUS

1. YupexnaeHuss u NpeanpuUaTuss COLMAIBHOIO OOCITY)KMBaHUS 00ECHEYMBAIOT OTKPBITOCTh U
JOCTYIHOCTb CIeayromel HH(pOpMaIuu:

1) nara co3maHus YYPEKACHUsS, MPEINPUATHS COIHAIBLHOIO OOCTY)KMBAaHUS, UX YYPEIUTEIb,
YUPEAUTEITN, MECTO HAXOXKICHUS YIPEKACHUS WU TIPEIANPUATHS COIIMATBLHOTO 00CITy>KUBAHUS U
ux ¢GuinanoB (MpU HATUMYHH), PEKUM, Tpaduk paboThl, KOHTAaKTHBIC TeleQOHBI M ajapeca
AIEKTPOHHOMU MOYTHI;

2) CTPYKTypa ¥ OpPTaHbI YIIPABJICHUS YUPESIKICHUS U MPEATPUATHS COLUATHHOTO 00CTYKUBAHUS;

3) BHIBI COLMAIBHBIX YCIYT, MPEAOCTABISAEMbIX YUPEKICHUEM M MPEIIPUITHEM COIMATBHOTO
00CITy’)KUBaHMUS;

4) MaTepHuaIbHO-TEXHUUECKOE OOecreueHue NpeoCTaBICHHS COUAIbHBIX YCIIYT;
5) xonus ycTaBa YUpEKACHHS UITU NPEANPUITUS COLIUATIBLHOTO 00CTyKUBAHUS;

6) xomus IUTaHa (UHAHCOBO-XO3SWCTBEHHOM IESATENbHOCTH YUPEKACHUS WM IPEeaNpHUsITHS
COLMAIIBHOTO  OOCITYy’)KUBaHMsI, YTBEPXJAEHHOTO B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepauuu nopsake, WM OrokeTHOM cMeThl (MHopmanus o0 o0beme
IPEOCTABIIEMBIX COIIMATIBHBIX YCIYT);

7) KOIMs TOKYMEHTA O MOPSIJIKE MPEAOCTaBICHUS COIIMAIBHBIX YCIYT 3a IJIaTy;

8) mHbopMarus, KOTopas pa3MemIaeTcs, ONmyOJUKOBBIBACTCS IO PEUICHUI0 YUPEKIACHUS WIIH
OPEINpHUsITHs. COLMATBHOTO OOCTY)KMBaHUs, a Takke uHMOpManus, pa3MelieHue U
ONyOIMKOBaHUE KOTOPOH SIBISIOTCS 00S3aT€NbHBIMH B COOTBETCTBHHM C 3aKOHOJIaTEIHCTBOM
Poccuiickoit @enepanuu;

9) unHas ompenensiemMas YHOJHOMOYEHHBIM (eaepalbHbIM OPraHOM HCIOJIHUTEIBbHOW BIACTH
HeoOXxoauMasi JJ1s MPOBEACHUSI HE3aBUCUMON OIIEHKH KaueCTBa OKa3aHMsl YCIYT YUPEKICHUIMU
U TIPEIPUATHIMU COLIMATIBHOTO 00CTyKUBaHUs UH(OpMaIIs.



2. Undopmanus, ykazaHHass B IyHKTE | HAcTOsIIEH CTaTbM, pasMellaeTcs Ha OQHUIMAIbHBIX
caiiTax yINOJIHOMOYEHHOro (eAepaJbHOrO0 OpraHa HCIOJHMTENBHOM BJIAacTH, OpPraHoB
roCyIapCcTBEHHOW BiacTm CcyObekToB Poccuiickoii  @Denepamnuu, OpPraHOB  MECTHOTO
CaMOyIIpaBJICHUs, YUYPEXKIEHUHM U MpeIupusTHil COLMaJIbHOrO OOCITYKUBaHHS B CETH
"NHTepHeT" B COOTBETCTBHHM C TPEOOBAHUSAMH K €€ COJIEpKaHHIO M (popMe ImpeaocTaBiIeHUs,
YCTAHOBJICHHBIMH YIIOJIHOMOYEHHBIM (heiepaibHbIM OPraHOM UCIIOJHUTEIIbHOM BIacTH.

3. YnosHOMOYEHHBIN (efepaibHbI OpraH WCIIOTHUTEIBHONW BJIACTH, OPTraHbl TOCYIapCTBEHHOM
BiacTu cyowrekToB Poccuiickoit dexepannu, opraHsl MECTHOTO CaMOYIIPABJICHUS, YUPESKIACHUS U
HOPEINPHUATHS COLMAIBHOTO OOCIIYy)KMBaHHsI O00ECIIEYUBAIOT HA CBOUX O(HUIMAIBHBIX cailTax B
cetd "MHTEepHET" TEXHUUYECKYIO BO3MOKHOCTD BBIPAYKEHUSI MHEHUH TOJIy4aTEIsIMU COLUAIbHBIX
yCIyr O KayecTBe OKa3aHUs YCIYr VYUPEKICHUSMU U NOPEINPUATHSIMU COLHUATBHOTO
oOciyxuBaHus.";

2) cratbio 20 TOMOJHUTH NOANYHKTOM 11 CIIEAYIOIEro COepKAHMUS:

"11) co3manuWe ycCIOBHM MJii OpraHu3aldd TPOBEICHUS HE3aBUCUMOW OLIGHKH KadecTBa
OKa3aHUs YCIAYT YUPESIKICHUSIMH U IPESANPUATHSIME COITUAITBHOTO O0CTy)KUBaHUS.";

3) B cratbe 21:

a) HYacTb BTOPYIO AOIIOJIHUTH HOBBIM 3633.HCM CCAbBMBIM CJICAYIOIICTO COACPIKAHUSA:

"'co3laHue YCIOBMH Il OpraHU3allMM MPOBEJCHUS HE3aBUCHMOM OLIEHKM KauyecTBa OKa3aHMs
YCIIYT YUPEXKIECHUSIMU U MPEANPUATUIMU COLUATBHOIO 00CTyKUBaHUS;";

0) a03a1] celbMO# cunTaTh 203aIIeM BOCBMBIM.

Crartba 3

ITynkt 2 cratbu 26.3 PenepanbHoro 3akoHa oT 6 oktaops 1999 roga N 184-d3 "O6 obmux
MIPUHIIAIIAX OPTaHU3AINN 3aKOHOMATEIBHBIX (ITPEICTAaBUTEIIBHBIX) U HCIIOJTHUTEIHHBIX OPTAaHOB
rocyiapcTBeHHOU Biactu cyOnekToB Poccuiickoit @enepannu" (CoOpaHne 3aKOHOAATETHCTBA
Poccwuiickoit @enepanuu, 1999, N 42, cr. 5005; 2003, N 27, cr. 2709; 2005, N 1, ct. 17, 25;
2006, N1, ct.10; N 23, cr.2380; N30, ct.3287; N 31, ct.3452; N 44, cr.4537; N 50,
ct. 5279; 2007, N 1, ct. 21; N 13, cr. 1464; N 21, crt. 2455; N 30, ct. 3747, 3805, 3808; N 43,
ct. 5084; N 46, ct.5553; 2008, N 29, cr. 3418; N 30, cr. 3613, 3616; N 48, cr. 5516; N 52,
ct. 6236; 2009, N 48, ct.5711; N 51, cr. 6163; 2010, N 15, cr. 1736; N 31, ct. 4160; N 41,
ct. 5190; N 46, ct.5918; N 47, cr. 6030, 6031; N 49, cr. 6409; N 52, cr. 6984; 2011, N 17,
cr. 2310; N 27, cr. 3881; N 29, cr.4283; N 30, cr. 4572, 4590, 4594; N 48, cr. 6727, 6732,
N 49, ct.7039, 7042; N 50, cr.7359; 2012, N 10, ct. 1158, 1163; N 18, cr.2126; N 31,
ct. 4326; N 50, cr. 6957, 6967; N 53, cr. 7596; 2013, N 14, cr. 1663; N 19, ct. 2331; N 23,
ct. 2875, 2876, 2878; N 27, ct. 3470, 3477; N 40, ct. 5034; N 43, ct. 5454; N 48, ct. 6165;
N 51, cr. 6679, 6691; N 52, cr.6981, 7010; 2014, N 11, cr. 1093; N 14, cr. 1562; N 22,
cT. 2770; Poccuiickas razera, 2014, 25 wuioHS) MONOTHUTH HOANYHKTOM 79 CleQyIOIIEro
COJICpKAHUS:

"79) co3maHuWs YCIOBHH Il OpPraHW3alMd TIPOBEICHMUS] HE3aBHCHMOW OIIGHKH KadecTBa
OKa3aHUsi yCIyr OpraHu3alusMU B TMOPSJAKE M Ha YCJIOBHUSX, KOTOPBIE YCTaHOBJICHBI
benepanbHBIMU 3aKOHAMU.".

Crarpa 4
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Buectu B @enepanbHblii 3akoH oT 6 okTs0ps 2003 roma N 131-03 "OO oOmmx mpuHIMIIAX
OpraHu3alii  MECTHOro camoympaBiieHuss B  Poccuiickoit  ®Penepanmn" (CobOpanue
3akoHoAarenscTBa Poccuiickoit ®@eneparmmu, 2003, N 40, cr.3822; 2007, N 1, cr. 21; N 43,
c1.5084; 2008, N 48, c1.5517; N 52, ¢1.6236; 2009, N 48, ct. 5733; N 52, cT. 6441; 2010, N 49,
ct. 6409; 2011, N 50, cr. 7353; 2012, N 29, ct. 3990; N 31, cr. 4326; N 53, cr. 7596, 2013,
N 27, cr. 3477; 2014, N 22, cr. 2770; Poccuiickas razera, 2014, 25 urwHS) ciaeayoolme
M3MEHCHUS:

1) yactb | crarbu 14.1 1ONOMHUTH TYHKTOM 12 ClieyIOIIEro CoaepKaHus:

"12) co3gaHMe YCIOBMM JJi1 OpraHu3alliyd IPOBEIEHUS HE3aBUCUMOM OLIEHKM KadecTBa
OKa3aHUS YCIyr OpraHu3alMsIMH B TMOPSJIKE W Ha YCIOBHAX, KOTOPBIC YCTAHOBIICHEI
denepanbHBIMU 3aKOHAMU.";

2) yacth | crarem 15.1 onoaHuTh DyHKTOM 13 ClleAyIOIIEro coaep KaHus:

"13) co3maHuWe YCIOBHM MJii OpraHu3alliyd TPOBEICHUS HE3aBUCUMOWM OLIGHKH KadecTBa
OKa3aHWsl yCIyr OpraHu3alusMU B TOPSJAKE M Ha YCJIOBHUSX, KOTOPBIE YCTaHOBJICHBI
dbenepalbHBIMU 3aKOHAMU.";

3) wacth 1 crathu 16.1 1OMOAHUTH MYHKTOM 13 CIIEAYIOIIETO COMCPIKAHMS:

"13) co3gaHuMe YCIOBMM MJii OpraHu3alliyd IPOBEIEHUS HE3aBUCUMOW OLIEHKM KadyecTBa
OKa3aHMWsl YCIyr OpraHu3alusMM B IMOpPAAKE M Ha YCIOBHUSX, KOTOpbIE YCTaHOBJICHBI
(denepanbHbBIMU 3aKOHAMU.".

Cratps 5

Buectu B ®enepanbHbiii 3akoH oT 21 HOs0ps 2011 roma N 323-®3 "OO ocHOBax OXpaHBbI
310poBhsi TpaxknaH B Poccuiickoit ®enepanun" (Cobpanue 3akoHomarenscTBa Poccuiickoit
Oeneparun, 2011, N 48, cr.6724; 2013, N 27, ct. 3477; N 48, ct. 6165) cnenyromue
U3MEHEHUS:

1) yactp 2 cratbu 14 nomonHNUTh MYHKTOM 20 CIEIYIONIETO COACPIKAHUS:

"20) co3gaHMe YCIOBMM MJii OpraHu3aldy TPOBEICHUS HE3aBUCUMOW OLIEHKM KadecTBa
OKa3aHMs yCcIyr MEAUIMHCKUMU OpraHu3anusmMu.";

2) yacth | craThy 16 AONOIHUTH OYHKTOM 18 crieyroIero coaepKanus:

"18) co3maHMe YCIOBMM MJii OpraHu3alliyd TPOBEIEHUS HE3aBUCUMOM OLIEHKM KadecTBa
OKa3aHMs yCIyTr MEIUIIMHCKUMU OpraHu3alusaMu.";

3) Buactu | crarem 79:

n

a) OYHKT 7 JONOJHUTH CJIOBaMH ", a TaKke TPEJOCTaBIATh HWHYI OIPENeIIeMYyIO
YIIOJIHOMOYEHHBIM ~ (pe/iepallbHbIM  OpraHOM  HMCIIOJIHUTENbHONW BJACTH HEOOXOTUMYIO IS
NIPOBE/ICHUS] HE3aBUCUMOMN OIICHKHM Ka4decTBa OKa3aHWsS YCIYT MEIUIIMHCKAMHU OpTaHH3alUsIMU
uHpopmanuio";
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0) ZONOIHUTH NYHKTOM 14 crenyromero coaep kanus:
"14) obecnieunBath yca0BUS AJs IPOBEACHMS HE3aBUCUMOM OLIEHKHM KaueCcTBa OKa3aHus yciyr.";

4) rnaBy 9 nONOMHKUTD cTaThel 79.1 Claemyromero coaepKaHus:

"Cratbs 79.1. HezaBrucumas olleHKa KauecTBa OKa3aHUs YCIYT MEIUIIMHCKUMU OpraHu3alusIMu

1. He3aBucumasi OLeHKa KayecTBa OKa3aHUS yCIyl MEIWLMHCKUMU OPraHU3alUsIMU SIBIISIETCS
OJIHOH 13 (OpM OOIIECTBEHHOTO KOHTPOJISI U MMPOBOJIUTCS B IIENISAX MPEIOCTABICHHS Tpa)KJIaHaM
uH(pOpMallMKM O KauyecTBE OKa3aHUS YCIYr MEIUMLMHCKUMH OpraHU3alUsMHU, a TaKXKe B IIEeNIX
MOBBILICHHUS] KAa4eCTBA MX JeATENIbHOCTH. He3aBucuMas OLEHKa KayecTBa OKA3aHHS YCIYyT
MEIULIMHCKUMU OPraHU3alusMH HE OCYIIECTBISIETCS B LEIAX KOHTPOJIA KaudecTBa U
0€30MacHOCTH MEAUIIMHCKOW JEATEIbHOCTH, a TaKXe OHKCIEPTU3bl W KOHTPOJIS KadecTBa
MEIULUHCKOW TOMOIIIH.

2. HeszaBucumas OI€HKa KauecTBa OKa3aHUsS YCIYr MEIUIMHCKUMHU OpraHU3alUsMu
IpeycMaTpuBaeT OLIEHKY YCJIOBMM OKa3aHHMs YCIOyr [0 TakUM OOIIMM KpHUTEpUsAM, Kak
OTKPBITOCTh M JIOCTYITHOCTh HMH(OPMALMU O MEIUIIMHCKOH OpraHu3anud; KoM(opTHOCTH
YCIIOBUH IIPEJOCTABIEHUS MEAULIMHCKHUX YCIYT U JOCTYIIHOCTD UX MOJIYYEHUS; BPEMsI 0XKUIaHUS
NPEOCTABIICHUS] METUIIMHCKON YCIIYTH; JOOpPOKENaTeIbHOCTh, BEXKIMBOCTh, KOMIIETEHTHOCTh
pabOTHUKOB METUIIMHCKOM OpraHu3aluy; yAOBIETBOPEHHOCTh OKa3aHHBIMU YCIIYTaMHu.

3. HesaBucumass olmeHKa KauyecTBa OKa3aHUS YCIYT MEAUIMHCKHUMH OpTraHU3alMSIMU
OCYIIIECTBIISIETCS. B COOTBETCTBUU C TOJOXKCHHSIMHU HacTosme crateu. [lpum mpoBenenuun
HE3aBHCHUMOU OIICHKM KaueCTBa OKa3aHHs YCIYT MEAMIIMHCKHUMH OPraHU3alUsSIMU HCIIOIb3yeTCs
obmienocTynHas wHGOpManHs 0 MEIUIMHCKUX OpPTaHU3aIusaX, pa3MeniacMas B TOM YHUCIE B
(dbopMe OTKPBITHIX TAaHHBIX.

4. B OCIaX CO3JaHuA YCJIOBI/Iﬁ AJI1 OpraHu3alivu IIPOBCACHUA HE3aBHCHUMOM OIICHKH KadecTBa
OKa3aHuid yCJIyr MCAUIUHCKUMHA OPraHu3alusIMu:

1) ynonHoMoOYeHHBIH (eepanbHbIil OpraH UCIIOJHUTEIBHOM BIACTH C yYacTHEM OOIIECTBEHHBIX
o0beMHEHUH MO 3alluTe NpaB TpaxkIaH B cdepe OXpaHbl 300POBbS, MEIULUHCKUX
npoecCHOHATBHBIX HEKOMMEpPYECKMX OpraHM3auuii (MX mpeacraBuTeneil) Qopmupyer
OOLIECTBEHHBI COBET IO IPOBEJCHUIO HE3aBUCHUMOM OIIEHKM KayecTBa OKa3aHUs yCIyr
MEAMIMHCKMMH OPraHU3alUsIMU U YTBEPKIAET MOJI0KEHHUE O HEM;

2) opraHel TrocyaapcTBeHHOW BiacTh cyObekToB Poccuiickoit depepaunu ¢ yyactuem
OOLIECTBEHHBIX OOBEIMHEHUN IO 3alluTe MpaB TIpaxAaH B c¢epe OXpaHbl 3/I0POBbBA,
MEIUIUHCKUX NPOPEecCHOHATIbHBIX HEKOMMEPUYECKHX OpraHu3anuil (MxX npeacTraButeneil),
COOTBETCTBYIOIIMX TpeOOBaHUSIM dYacTH 3 cTarbu 76 HacTosimero deaepaqbHOTO 3aKOHA,
(bopMHpYIOT OOIIECTBEHHbIE COBETHI MO NMPOBEACHUIO HE3aBUCHUMOM OIIEHKHM KaueCTBA OKa3aHUs
yCIYyT MEIUIUHCKAMHU OpraHU3alusMHU, pPAclONOKEHHBIMH Ha TEPPUTOPHUSIX CYOBEKTOB
Poccuiickoit denepanuu, 1 yTBEpKAAOT MOJIOKEHUE O HUX;

3) B ciyyae mepeaadd MOJIHOMOYHH B cepe OXpaHbl 370POBbSI B COOTBETCTBHH C YACThIO 2
cratbu 16 Hactosmero deaepaabHOrO 3aKOHA OpPraHbl MECTHOTO CaMOYIPABJICHUS C y4acTHEM
OOLIECTBEHHBIX OOBEIMHEHUN IO 3alluTe MpaB TIpaxAaH B cdepe OXpaHbl 3/I0POBbA,
MEIUIUHCKUX MPO(EeCCHOHAIBHBIX HEKOMMEPUYECKHX OpraHu3auuil (MX MpencTaBUTENeH)
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BIIpaBe (hOPMUPOBATH OOILIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCUMON OLIEHKU KadecTBa
OKa3aHWsA YCIyI MEIULUHCKAMU OpPraHU3alUsAMH, PpAaCHOJIO)KCHHBIMM Ha TEPPUTOPHAX
MYHULIMIIAJIbHBIX 00pa30BaHUM, U YTBEPKAATh I10JI0KEHUE O HUX.

5. Tloka3zarenu, XapakTepU3yIOIIUe OOIIMEe KPUTEPUU OLEHKM KadecTBAa OKa3aHUS YCIYT
MEAMIMHCKUMHU OpraHu3allsM{, B OTHOIIEHWU KOTOPBIX MPOBOJUTCS HE3aBHUCHUMAsi OLICHKA,
YCTaHABIIMBAIOTCA YIOJHOMOYEHHBIM (eJcpaTbHBIM OPTraHOM HWCIOJHUTEIBHON BIACTH C
Ipe/BapUTENbHBIM 00CYXK/I€HNEM Ha OOIIECTBEHHOM COBETE.

6. Ilo pemieHu0 yHOJHOMOYEHHOTO (peAepaJbHOrO OpraHa MCIOJHUTEIbHON BIAcTH,
UCTIOJIHUTENIBHBIX OPTaHOB T'OCYJapCTBEHHOH BiacTu cyOobekToB Poccuiickoit denepanuu wim
OpPraHOB MECTHOTO CaMOYINpaBieHUs (YHKIMHU OOLIECTBEHHBIX COBETOB I10 IPOBEICHUIO
HE3aBUCHMOI OIICHKHM KauyecTBa OKa3aHHs yCIYr MEAWLMWHCKUMH OpPraHU3aIUsIMH MOTYT OBITh
BO3JIOKEHBI Ha CYLIECTBYIOIME NPH ITHX OpraHax OOLIeCTBEHHbIE COBETHl. B Takux ciyuasx
OOLIECTBEHHbIE COBETHI 110 IIPOBEJICHUIO HE3aBUCHUMON OLIEHKM KauecTBAa OKA3aHUs YCIYyT
MEAMIMHCKMMH OPraHU3alUsIMU HE CO31al0TCA.

7. OOuiecTBEHHBI COBET 1O TPOBEICHUIO HE3aBHCUMOW OIIEHKHM KadecTBAa OKa3aHHS YCIYT
MEAMIIMHCKUMH OpraHu3auusMu (GopMupyercss TakuM o0pa3oMm, 4TOObl OblIa HCKIIIOYEHA
BO3MOXXHOCTh BO3HMKHOBEHHUS KOH(QuIMKTa uHTepecoB. CocTaB OOIIECTBEHHOTO COBETa
dbopMupyeTcss W3 UuCIa TpeICcTaBUTENIed OOIIECTBEHHBIX OOBEAMHEHUN IO 3allUTe IPaB
rpaxnad B chepe OXpaHbl 3I0POBBs, MEIUIUMHCKUX NPOPECCHOHATBHBIX HEKOMMEPUYECKUX
opranuzanuii (ux mpeacraBureneii). Yucio 4ieHOB OOIIECTBEHHOTO COBETa HE MOXET OBIThH
MEHEe 4YeM IISITh YeNIOBEK. UJIeHBI OOIIECTBEHHOTO COBETAa OCYLIECTBISIOT CBOIO JIESTEILHOCTh
Ha OOLIECTBEHHBIX Havanax. MHdopmamus o0 JesSTeNbHOCTH OOIIECTBEHHOTO COBETa
pa3MeniaeTcs OpraHoM TIOCYJapCTBEHHOM BJIACTH, OPraHOM MECTHOTO CaMOYIpPAaBJIEHUs, MpU
KOTOPBIX OH CO3/IaH, Ha CBOeM o(HITHaIbHOM caiite B ceTu "MuTepHeT".

8. HesaBucumas oIlcHKa KadecTBa OKa3aHHUS yciayr MCEAULIMUHCKHUMU OpraHUu3alusIMu,
opraHusycmas O6HICCTB€HHBIMI/I COBCTaMHU I10 €€ IMMPOBCACHUIO, ITIPOBOAUTCA HC Yall€ 4€M OAWH
pa3 B ToA U HE PEKC YCM OJIUH Pa3 B TpU roaa.

9. O6H.[CCTB€HHI>IC COBCTHI IO MPOBCIACHUIO HE3aBUCHMOM OILICHKM KadeCTBa OKa3aHMS yciayr
MCIUIIUHCKUMHA OPraHu3alusIMu:

1) ompenensioT NepeyHHd MEIUIIMHCKUX OpraHM3aluil, KOTOpblE YYacTBYIOT B pealu3aluu
IPOrpaMMbl TOCYAAPCTBEHHBIX TapaHTUH OECIJIaTHOIO OKa3aHUs TpaxkJaHaM MEIUIUHCKON
IIOMOILHX U B OTHOLLIEHUH KOTOPBIX IIPOBOJUTCS HE3aBUCUMAs OLICHKA,

2) ¢GopMUPYIOT MNpemIoXKeHUs Uil pa3padOTKH TEXHUYECKOTo 3aJaHus A OpraHu3alui,
KOTOpasi OCYIIECTBIsIET cO0p, 0000IIeHne U aHaIN3 UHPOPMAIIUU O KA4eCTBE OKa3aHUs YCIYyT
MEIMIUHCKUMH OpTraHu3alusIMM (Jlaee - oneparop), NPUHUMAIOT ydacTHe B PACCMOTPEHUU
IPOEKTOB JIOKYMEHTALlUM O 3aKylKe pabdoT, yciayr, a TakKe MPOEKTOB TOCYJapCTBEHHOTO,
MYHUIIUNAIBHOTO KOHTPAKTOB, 3aK/IIOYaeMbIX YIIOJHOMOYEHHBIM (ellepalbHbIM OpPraHOM
WCIIOJTHUTENIbHOM BJAacTH, OpraHaMu TOCYAapCTBEHHOW BiacTu cyObekToB Poccuiickoit
®denepanyiv UM OpraHaMy MECTHOT'O CaMOYIIPABIIEHUS C ONIEPATOPOM;

3) ycTaHaBIMBAIOT NpPU HEOOXOAUMOCTH KpPUTEPUM OLIEHKM KadecTBa OKa3aHUS YCIyT
MEIUIUHCKUMHM  OpPraHu3alsIMH  (JIOMOJHUTENIBHO K  YCTAaHOBJEGHHBIM  HacTOsIIEH
CTaThel 0OIIMM KpUTEPUSIM);



4) OCYIIECTBISIOT HE3aBUCUMYIO OIIEHKY KadecTBa OKa3aHUs YCIYr MEIULUHCKUMU
OpraHU3aUsIMHU C YY€TOM HH(POPMAIIIH, ITPEICTaBICHHON OIepaTopoOM;

5) npeAcTaBIsAIOT COOTBETCTBEHHO B YIIOJHOMOYEHHBIH (peepabHblii OpraH MCIOJHUTEIbHON
BJIACTH, OpraHbl TOCYIapCTBEHHOH Biactu cyOwbekToB Poccuiickoii ®enepanum, oOpraHbl
MECTHOI'O CaMOYIIPABJICHHUs pe3yJIbTaThl HE3aBUCHUMOW OLICHKM KadecTBa OKAa3aHWs YCIyr
MEAMLMHCKUMH OpPraHu3alUsIMU, a TAK)KE IPEII0KEHUS 00 YIyUIIEHUH UX J1€ATEIbHOCTH.

10. 3akiroueHue rocynapcTBEHHBIX, MYHHULMNAIBHBIX KOHTPAKTOB Ha BBINOJHEHHE DPadOT,
OKa3aHHE YCIYT 1o cOopy, 0000IIEHHIO U aHATU3y MH(OPMALUKA O KayecTBE OKa3aHUsl YCIyr
MEAMIMHCKUMHU OPraHU3allsMU OCYILECTBISIETCS B COOTBETCTBUM C 3aKOHOJATEJIbCTBOM
Poccuiickoit @enepanyi 0 KOHTPAKTHON CHUCTEME B cdepe 3aKyIoK TOBApOB, padOT, yCIyT IS
o0ecrieyeHns TOCYAAPCTBEHHBIX M MYHHUIMIIAIbHBIX HYX[. YTIOJTHOMOYEHHBIH (enepaabHbIi
OpraH HUCIOJHUTENIbHON BIACTH, OpraHbl TOCYJapCTBEHHOH BiacTH cyOBeKkTOB Poccuiickoit
@®enepaliy, OpraHbl  MECTHOIO  CaMOYNpAaBIEHUS [0  pe3yjabTaTaM  3aKJIIOYEHUs
rOCYy/IapCTBEHHBIX, MYHHIIMIIAJBHBIX KOHTPAKTOB O(GOPMIISIIOT pelleHHe 00 OmnpeaesieHun
orepaTopa, OTBETCTBEHHOI'O 3a IMPOBEICHUE HE3aBUCHUMOM OIEHKM KauecTBa OKA3aHUS YCIYT
MEAMIMHCKUMH OpPTaHu3alUs MU, a TakKe MPU HEOOXOAMMOCTH MPEIOCTaBISIOT OINEpaTopy
00MIeIOCTYTHYI0O WH(POPMALMI0 O JAEATENBHOCTH JAHHBIX OpraHu3aluii, (OpMHPYEMYI0 B
COOTBETCTBUU C FOCYAapCTBEHHOM M BEJOMCTBEHHOH CTaTUCTHYECKON OTYETHOCTHIO (B ciyuae,
€CIIM OHA HE pa3MelleHa Ha OUIMATIHLHOM CaliTe OPTraHU3aIINN ).

11. IloctynuBiiasi COOTBETCTBEHHO B YIOJHOMOYEHHBIN (pefiepabHblii OpraH MCIOJIHUTEIbHON
BJIACTHU, OpraHbl TOCYAApCTBEHHOM BiacTH cyObekToB Poccuiickoit denepanuu, OpraHbl
MECTHOIO CaMOYNpaBJICHUs HHPOpMaLUs O pe3yibTaTaX HE3aBUCUMON OLIEHKH KayecTBa
OKa3aHUs YCIYI MEIULMHCKUMM OpPraHMU3alUsIMH IOJUIEKUT 00s3aTEIbBHOMY PAaCCMOTPEHHIO
yKa3aHHBIMM OpraHaMd B MECSUYHBIH CPOK M YYMUTBIBAETCS MMU IpPU BBIPAOOTKE Mep IO
COBEPIICHCTBOBAHUIO JIEATEIbHOCTH MEAUIIMHCKUX OpTraHU3aLMi.

12. Huadopmanus o pe3yiabTaTax HE3aBHCHMOW OLEHKHM KayecTBa OKa3aHUS  YCIyT
MEAMIMHCKMMH OPraHU3alUsIMU Pa3MEIIAeTCsl COOTBETCTBEHHO:

1) ynonHOMO4YeHHBIM (pesiepaibHbIM OPraHOM MCIIOJHUTEIBHOM BIacTH Ha O(PUIIMATBHOM caifTe
JUIsL pa3MelieHns MHGOpMaluu O TOCYJapCTBEHHBIX U MYHHUIIMIAIbHBIX YUPEXKACHUSIX B CETU
"NuTepuer”;

2) opraHaMHM TOCYJapCTBEHHOM BiacTu cyOwmekToB Poccuiickoit denepanmu W opraHaMu
MECTHOTO CaMOYIMpaBiIeHUs Ha CBOMX O(UIMATIBHBIX caiTax W oduIUaIBLHOM caiTe s
pasmernieHuss MHQOpPMAIIUU O TOCYNAPCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKICHHUSIX B CETH
"NuTepuer".

13. CoctaB mHpoOpManuMu O pe3ylbTaTax HE3aBUCUMON OLIEHKHM KadyecTBa OKa3aHUs YCIyT
MEAMIMHCKUMHU OpraHu3alisIMU U TOPSAOK €€ pa3MelleHHs Ha o(uIMaIbHOM calTe Uit
pa3menieHuss MHGQOPMAIMK O TOCYIAPCTBEHHBIX W MYHUIMMNAIbHBIX YUPESKICHUSAX B CETU
"NHTepHer" omnpeaendroTcs ynoiaHoMoudeHHbIM [IpaBurensctBoM Poccuiickorn ®Penepanuun
(benepaabHBIM OPraHOM HCIIOJIHUTENFHON BIIACTH.

14.  VYnonHomMoueHHBIH  (QenepalibHbIi  OpraH  HCHOJHUTENIbHON  BJIACTH,  OPraHbl
rocyliapcTBeHHOW BiacTu cyObekToB  Poccuiickoit ~ ®Denmepamuu, OpraHbl MECTHOTO
CaMOYTIPaBIICHUS U MEIUIIMHCKHAE OPTaHU3allud 00ECIIeYMBalOT HAa CBOMX O(HUIIMAIBHBIX cailTax
B ceTd "VIHTepHET" TeXHUYECKYI0 BO3MOXXHOCTb BBIPAKEHHUSI MHEHUM MAllMEHTaMU O KaueCTBE
OKa3aHMS yCIyT MEAUIMHCKUMU OPTraHU3aALMSIMH.



15. Wudopmauus, npenocTraBieHHE KOTOPOW SBISIETCS 0043aTEIbHBIM B COOTBETCTBUHM C
3aKoHO/aTeabcTBOM Poccuiickoii  Deneparuu, pa3memniaeTcss Ha OQUIMAIBHBIX — calTax
YIIOJTHOMOYEHHOTO (peIepATBHOT0 OpraHa UCTIOJHUTEILHOM BIACTH, OPTaHOB TOCYIapCTBEHHON
BIIacTH CyOBeKkTOB Poccuiickoii denepanuu, OpPraHOB MECTHOI'O CaMOYIPaBICHUS U
MEIUIMHCKUX opraHu3anuii B cetu "HHTepHeT" B COOTBETCTBUM C TPEOOBAHUSIMU K €€
COJIEpXKaHUI0 U (opMe TPETOCTABICHUS, YCTAHOBJICHHBIMH YIIOJHOMOYECHHBIM (eepabHbIM
OpraHOM MCIOJIHUTEIBHOMN BJIACTH.

16. KonTtpomp 3a coOnrofeHHEM MpoLEAyp IpPOBEACHUS HE3aBUCHMOM OILEHKH KadecTBa
OKa3aHWsl YCIYr MEIUIUHCKUMH OpraHW3alusIMH OCYIIECTBISIETCSS B COOTBETCTBHU C
3akoHoaarenbcTBoM Poccuiickoit deneparun.".

Crarba 6

Buectn B ®DenepanbHblii 3akoH oT 29 nekabps 2012 roma N 273-®3 "OO6 obOpa3oBaHuu B
Poccwuiickoit ®enepanun” (Cobpanue 3akoHomarenbcTBa Poccuiickoit @eneparuu, 2012, N 53,
cT. 7598; 2013, N 19, ct1. 2326) cneayroniue N3MEHEHUS:

1) yactp 1 cTathu 6 momoaHUTH MyHKTOM 13.1 ciieayromiero coep anus:

"13.1) co3zpaHue ycIOBUHM Ji OpPraHu3alliy IPOBEIEHUS HE3aBUCHUMOW OLEHKHM KadecTBa
0o0pa3oBaTEeNbHOW  JI@ATENIbHOCTH  OpPraHu3alMif,  OCYIIECTBIAIOIUX  00pa3oBaTeIbHYIO
JIeTCIIEHOCTE;";

2) yactb | craThy 8 1OMOMHUTH MYHKTOM 12.1 ciIeyomiero coaepsKatus:

"12.1) cozpaHue ycIOBUHM Ji OpPraHu3alliy IPOBEIEHUS HE3aBUCHUMOW OLEHKHM KadecTBa
o0pa3oBaTeNbHOW  JIEATEIbHOCTH  OpPraHu3alMid,  OCYILECTBIIAIOLMX  00pa3oBaTeIbHYIO
JIeATEIIEHOCTED;";

3) cratbio 95 M3MOKKUTH B CIEAYIOIIEH peIaKIUH:

"Cratbs 95. He3aBucuMas olieHKa KauecTBa 00pa3oBaHus

1. He3aBucumas orieHka kadecTBa oOpa3oBaHUs HalpaBJIeHA HA MOTyYeHUEe CBEICHUI 00
00pa30oBaTeNbHON AEATENbHOCTH, O KAaUeCTBE IMOATOTOBKH O0YYAIOLINXCS U peaTn3aliu
00pa30BaTeNbHbBIX IPOrpaMM.

2. He3aBucumas orjeHKa KadecTBa 00pa30BaHus BKIIIOUAET B ceOsl:

1) HE3aBUCHMYIO OLIEHKY KayecTBa IMOATOTOBKH 00YJaroInXCs;

2) HC3aBUCUMYIO OLICHKY KauCCTBa 06paSOBaTeHLHOﬁ JACATCIIBHOCTHU OpFaHHSaHHﬁ,
OCYHICCTBIAIOIMIUX 06p330BaTeJ'II)HYIO JCATCIIbHOCTD.

3. HezaBucumas orieHka kadecTBa 0Opa30BaHMS OCYIIECTBISIETCS IOPUANICCKUMU JTUIIAMU,
BBITIOJIHSIFOITUMU KOHKPETHBIE BU/IbI TAKOW OLIEHKH, PEYCMOTPEHHBIE YACThIO 2 HACTOALLIEH
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cTaTbn (,uaﬂee - OpraHu3aluu, OCYHCCTBIIAIOIINC HE3ABUCUMYIO OLICHKY KauCCTBa
oOpazoBaHus).

4. OpraHu3zaiuu, OCyIIeCTBISIONIME HE3aBUCUMYIO OLIEHKY KauecTBa 00pa3oBaHUs, pa3MeLIaloT
B ceTH "MHTEepHET" MH(DOPMALIHIO O TIOPSIKE MPOBEACHHS U Pe3yabTaTaX HE3aBUCUMOM OIEHKU
KauecTBa 00pa30BaHUs U HAMPABIISIOT €€ MPU HEOOXOIUMOCTH COOTBETCTBEHHO B (heiepabHbIE
OpraHbl TOCYJJaPCTBEHHOH BJIACTH, OPTaHbI HCIIOJIHUTEIBHON BIacTH CyOheKTOB Poccuiickoit
®denepalinu, OCYIIECTBIAIONINE TOCYIaPCTBEHHOE YIIpaBiieHue B cdepe 00pa3oBaHusi, OpraHbl
MECTHOT'O CaMOYIIPABJICHHUSL.

5. IlocTynuBIIasi COOTBETCTBEHHO B (peiepalibHbIC OpraHbl TOCYIaPCTBEHHON BIACTH, OPTaHbI
WCITOJTHUTEIIbHON BIIacTH cyOBekTOB Poccuiickoit denepariuu, oCyieCcTBISIONINE
rOCy/IapCTBEHHOE yIpaBJieHHEe B chepe 00pa3oBaHUsl, OpTaHbl MECTHOTO CAMOYIIPABICHUS
nH(popMaIus o pe3yabTaTax He3aBUCUMOM OLIEHKH KauyecTBa 00pa30BaHMS TOIJICKHUT
00s13aTeIbHOMY PACCMOTPEHHIO YKa3aHHBIMUA OpPTraHaMU B MECSIYHBIA CPOK M YUUTHIBACTCS UMU
IIPH BBIPAOOTKE MEP MO COBEPIICHCTBOBAHUIO 00Pa30BATEIIBHON JIEATEILHOCTH.

6. Pe3ynbrarhl He3aBUCHMON OIICHKH KayecTBa 00pa30BaHUS HE BICKYT 3a COOOM
MIPUOCTAHOBIICHUE WM aHHYJIMPOBAHKE JTUIICH3UU Ha OCYIIECTBIEHNE 00Pa30BaTEIbHOM
ACATCIIBHOCTH, ITPUOCTAHOBJICHUC FOCYI{&pCTBGHHOﬁ AKKpCAUTAllMX W JIMIIICHUEC
roCcy/1apCTBEHHOW aKKPEIUTAIIMH B OTHOLICHUH OPTaHU3aIii, OCYIIECTBIISIOMINX
00pa3oBaTeNbHYIO JeATEIbHOCTb.

7. Ha ocHOBE pe3ynbTaToB HE3aBUCUMOM OLIEHKU KadecTBa 00pa30BaHus MOTyT (POPMHPOBATHCS
PEUTUHIY OpraHU3alMii, OCYLIECTBISAIOMINX 00pa30BaTENbHYIO 1EATEIBHOCTD, U (HJIN)
peain3yeMbIX MU 00pa30BaTeIbHbIX Nporpamm.";

4) momoHUTH cTaThelt 95.1 crieayromero coepsKanus:

"Cratbs 95.1. HezaBucumas orieHKa KayecTBa MOATOTOBKH 00YJarOIIUXCS

1. He3aBucumas OlleHKa KayecTBa MOJrOTOBKH OOYYaOUIMXCS MPOBOJUTCS MO WHUIMATHUBE
YY4aCTHUKOB OTHOIIEHUI B cepe 0O0pa3oBaHUs B LIENSAX MOATOTOBKM MHPOpMAIMK 00 YypOBHE
OCBOCHMs OOy4arolMMHUCS 00pa30BaTeNbHOM MporpaMMbl WM €€ YacTei, MpeloCTaBICHUs
y4yaCTHUKaM OTHOLIEHUH B cdepe o0pa3oBaHus HHPOpMAMM O KAayecTBE IOJATOTOBKU
oOyJaromuxcs.

2. OpraHm3anuy, OCYIIECTBISIONINE HE3aBUCHMYIO) OIICHKY KadecTBa  IOJTOTOBKHU
0o0y4aromuxcsi, YCTaHABIMBAIOT BHJBI 00pa3oBaHWs, TPYyNNbl oOyyarommxcs u (WIn)
00pa30BaTeNbHBIX MPOTPAMM WJIM UX YacTel, B OTHOIICHUH KOTOPHIX TPOBOJUTCS HE3aBUCUMAs
OIICHKa KauecTBa MOATOTOBKH O0YUYaOIIMNXCs, a TAKXKe YCIOBHUSA, POPMBI 1 METOJIbI TIPOBEICHUS
HE3aBHCHMOM OIEHKH KaueCTBa IMOATOTOBKH 00yJarOIIHXCSI.

3. He3aBucumas olieHKa KauecTBa MOATOTOBKH O0YUaIOLIUXCSl OCYILIECTBIISETCS TaKXKe B paMKax
MEXXYHAPOJHBIX COMOCTaBUTEIbHBIX HCCIENI0BaHUI B cdepe oOpa3oBaHUsS B COOTBETCTBHH C

KPUTEPUSIMHU U TPEOOBAHUSIMH POCCUNCKUX, MHOCTPAHHBIX U MEXKIYHAPOIHBIX OpraHu3aiuii.";

5) nononHUTH cTaThei 95.2 CleAyIONero CoaepKaHus:
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"Cratbs 95.2. He3aBucumasi orieHKa KadecTBa 0Opa30BaTeIbHON ACSITEIBPHOCTH OpTraHHU3aIlni,
OCYIIECTBIISIOMNX 00pa30BaTEIbHYIO JeATEIbHOCTh

1. HesaBucumass omeHka KadecTBa O0Opa30BaTEIbHOW  JICATEIBHOCTH  OpraHU3allni,
OCYLICCTBIISIIOIINX 00pa30BaTEIbHYIO JESITEIBHOCTh (Hajee - oOpa3oBaTelibHas JESITEIbHOCTD
OpraHM3aliii), OCYIIECTBISACTCS B IEISIX MPEAOCTABICHHS YYaCTHUKAaM OTHOIICHHH B chepe
oOpa3oBaHus HHPOpPMAIK 00 YPOBHE OpraHu3aiuu paboThl MO peaau3alii 00pa3oBaTeIbHBIX
pOrpaMM Ha OCHOBE OOIIEI0CTYMHON HH(OpMAIIUH.

2. B nmemsax co3maHuMs yCIOBHM 11 TPOBEICHUS HE3aBUCUMOH OIIGHKHM KadecTBa
00pa3oBaTebHON JAESTEIbHOCTH OpPraHu3aIuii:

1) denepayibHBIN OpraH MCHOJHUTEIBHON BIIACTH, OCYINECTBIISIONINN (DYHKIUU 1O BBIPAOOTKE
rOCY/IapCTBEHHOW MOJUTUKU U HOPMATHBHO-TIPABOBOMY PETYJIIMPOBAHUIO B chepe 00pa3oBaHuUs,
C ydacTHeM OOIIECTBEHHBIX OpTraHM3aIluii, OOIIECTBEHHBIX OOBEAMHEHUN MOTpeOuTenei (ux
accolanui, Co30B) (Jaee - 00IeCTBEeHHbIE OpraHn3alui) GopMupyeT oOIEeCTBEHHBIN COBET
10 MPOBEJICHUIO HE3aBUCHUMOM OIICHKH KavyecTBa 00pa30BaTEIbHOM JACATCIbHOCTH OpraHU3alIfii
U YTBEPKIAET MOJIOKEHHUE O HEM;

2) opraHbl HCIIOJIHUTENbHOU BiacTu cyObekToB Poccuiickoit Denepanuu, OCyIIECTBISIOLINE
roCyJapCTBEHHOE yIpaBiieHUE B chepe oOpa3oBaHMs, C ydacTueM OOIIECTBEHHBIX OpraHU3alui
(GopMUpPYIOT OOILECTBEHHBIE COBETHl 110 IPOBEJCHUID HE3aBHUCUMOM OLIGHKM KadecTBa
00pa30BaTEeIbHON JEATEIbHOCTU OpraHu3aluii, pPacloOKEHHBIX Ha TEPPUTOPUSAX CYOBEKTOB
Poccuiickoit @eaepanuu, 1 yTBEPKIAIOT MOJIOKEHHUE O HUX;

3) opraHbl MECTHOIO CaMOYINpPABICHUS C Yy4YacTHMEM OOIIECTBEHHbIX OpraHM3alMil BIIpaBe
dbopMupoBaTh OOIIECTBEHHBIE COBETHl IO MPOBEACHUIO HE3aBHCHUMON OIIEHKH KadecTBa
0o0pa3oBaTeNbHON  JESATENHOCTH  OpPraHM3alluii,  pacHOJIOKEHHBIX Ha  TEPPUTOPUSIX
MYHUIIMNIATIBHBIX 00pa30BaHUMN, U YTBEPXKIATh MMOJOKEHHE O HUX.

3. Ilo pemenuto eneparbHOTO OpraHa UCIIOTHUTEIHHOM BJIACTH, OCYIIECTBIISIONMEr0 HYHKIIMI
0 BBIPAOOTKE TOCYAaPCTBEHHOM MOJUTUKY U HOPMATUBHO-TIPAaBOBOMY PETYJIMPOBAHHUIO B chepe
o0pa3oBaHMsl, OPraHOB HCIOJHUTENbHON Biactu cyObekToB Poccuiickoit denepauuu,
OCYILECTBIIIOLINX TOCYAApCTBEHHOE yIpaBieHue B cpepe 0Opa3oBaHMs, WK OPIraHOB MECTHOTO
camoynpasyieHus. (YHKIUMU OOIIECTBEHHOTO COBETa MO IPOBEICHUI0 HE3aBUCUMOM OIIEHKHU
KayecTBa O00pa3oBaTelIbHOM JIEATENbHOCTH OpPraHM3aluid MOTyT OBITh BO3JIOKEHBI Ha
CYILIECTBYIOIIME TIPU 3TUX OpraHax OOIIECTBEHHBIE COBETHl. B Takux ciydasx oOIIEeCTBEHHbIS
COBETHl IO MPOBEACHUIO HE3aBUCUMOW OIEHKM KadecTBa 0Opa30BaTENIbHOM JeATeNIbHOCTH
OpraHU3ali HE CO3/IAF0TCA.

4. He3aBucumasi OlIEHKa KauecTBa 0Opa30BaTEIIbHOM NEATETLHOCTH OpraHU3AIMA MPOBOIUTCS
M0 TaKUM OOIIHUM KPHUTEPHUSM, KaK OTKPBITOCTh U JOCTYMHOCTh MH(OpMaIiK 00 OpraHu3alusiX,
OCYIIECTBIISIIOMNX 00pPa30BATEbHYIO JACSITEIBHOCTh, KOM(OPTHOCTH YCIOBUH, B KOTOPBIX
OCYIIECTBIISIETCS  oOpa3oBaTellbHAs  JEATENBHOCTh;, JOOpPOKENaTeNbHOCTh,  BEKIUBOCTD,
KOMITETEHTHOCTh PaOOTHUKOB; YIOBJIETBOPEHHOCTh Ka4eCTBOM 00pa30BaTEIbHON JESITEIIBHOCTH
OpraHu3alum.

5. Tloka3zaTenu, XapakTepU3YIONIUE OOIIUEe KPHUTEPUH OICHKH KadecTBa 00pa30BaTeIbHOM
NESTENIbHOCTH OpTaHW3alliid, yCTaHABIMBAIOTCS (heaepaabHbIM OpPraHOM HCIIOJHUTEIHHOM
BJIACTH, OCYLIECTBISIOMMM (YHKIUH 1O BbIPaOOTKE TOCYIAapCTBEHHOW TMOJMTUKH U
HOPMAaTUBHO-TIPABOBOMY  pETYJIHpPOBaHUI0O B cdepe o00pazoBaHusi, C MpeABAPUTEITHHBIM
00CyX1eHuEM Ha OOIIECTBEHHOM COBETE.



6. He3aBucuMmas olieHKa KauecTBa 00pa3oBaTeIbHOM e TeNbHOCTH OpraHU3aliid, OpraHu3yemMas
0O0IIECTBEHHBIMH COBETaMHM 110 €€ MPOBEJCHMIO, IPOBOAUTCS HE Yallle YeM OAMH pa3 B IO U He
pexe 4eM OAMH pa3 B TPU roja.

7. OOlLIEeCTBEHHBIE COBETHI 110 MPOBEACHUIO HE3aBUCHMOM OLICHKHM KauecTBa 00pa3oBaTelIbHON
JeSITeIbHOCTH OpraHNu3aLuii:

1) ompenensitoT MepeyHru OpTraHM3alliid, OCYIIECTBIISIIONIMX 00pa30BaTEbHYIO NESITEIbHOCTD, B
OTHOIICHHWU KOTOPBIX MPOBOAUTCA HC3aBUCHMasA OLCHKA, IMMPEAYCMOTpPCHHAs HaCTOSIH.Ieﬁ
CcTaThbel;

2) dopMmupyIOT TpemIOKEHHUS A pa3pabOTKM TEXHHUYECKOTO 3aJaHUs I OpraHu3alluy,
KOTOpasi OCYIIECTBIIsIeT cOop, 0000IIeHNEe U aHAIM3 HHPOPMAIIMK O KauecTBe 00pa3oBaTelbHON
JESATEIIbHOCTH OpTraHu3aluii (Jajiee - omepaTop), NMPUHUMAIOT YyYacTHE B PACCMOTPECHUU
NPOCKTOB JOKYMCHTAI[MM O 3aKylKax padoT, YCIyr, a TakXe IMPOEKTOB TOCyIapCTBEHHOTO,
MYHHIIUIIAIbHOTO KOHTPAKTOB, 3aKII0YaeMbIX (peiepaibHBIM OPTaHOM UCTIOJHUTEIILHOM BIIACTH,
OCYILECTBISIONMM (YHKIIMA TI0 BBIPA0OTKE TOCYAapCTBEHHOW TIOJIMTUKA M HOPMATHUBHO-
IPaBOBOMY pETyJIHpOBaHHIO B cdepe oO0pa3oBaHUs, OpraHaMH HWCIOJHHUTEIBHON BJIACTH
cyobektoB Poccuiickoit denepanuu, OCYNIECTBISIIOIIMMU TOCYIApCTBCHHOE YIPABJICHUE B
cdepe 00pazoBaHMs, OpraHaMH MECTHOTO CaMOYIPABJICHHUS C OIIEPaTOPOM;

3) ycTaHaBIWBAIOT MPU HEOOXOJUMOCTH KPUTEPUU OICHKM KadecTBa 0OOpa30oBaTEIbHOM
JESTENIbHOCTH OpraHu3aliil (AOMOJHUTENBHO K YCTAaHOBJICHHBIM HACTOSIIEH CTaThbeil 0O0mIMM
KPUTEPUSM);

4) npoBOAST HE3aBUCHMYIO OLICHKY KauecTBa 0Opa30BaTEbHOM JEATENbHOCTH OpraHU3aluil ¢
y4eToM MH(pOpPMaLUH, IPECTABICHHOI onlepaTopoMm;

5) TpencTaBiSAIOT COOTBETCTBEHHO B  (efcpalbHBIA OpraH WCIHOJHUTEIHLHOW BIJIACTH,
OCYIIECTBISIOMUN (YHKIIUM IO BBIPAOOTKE TOCYIapCTBEHHOW MOJUTUKA ¥ HOPMATUBHO-
MIPaBOBOMY PETyJIUPOBaHUIO B cepe 00pa3oBaHUsl, OPTaHbl UCIIOJTHUTEIBHON BIIACTH CYObEKTOB
Poccuiickoit  denepaiinu, OCYIIECTBISIONIME TOCYIAapCTBEHHOE yIpaBlieHHe B  cdepe
00pa3zoBaHus, OpraHbl MECTHOTO CaMOYIIPABIICHUS PE3yabTaThl HE3aBUCUMOW OIICHKH KadyecTBa
00pa3oBaTeNbHON /EATEeNbHOCTH OpTaHM3allMii, a TakXKe NPEUIOKEHHUS 00 YIy4IIeHUH HUX
JIeSATeTLHOCTH.

8. 3akiitoueHue TOCYJapCTBEHHBIX, MYHHUIIMNAJIbHBIX KOHTPAKTOB Ha BBINOJIHEHHE pPadoT,
OKazaHHe ycIyr mo coopy, 0000LIeHNIO U aHaTU3y MH(pOpPMAalUK O KayecTBe 00pa3oBaTeIbHOM
JIEATEIbHOCTH  OpPraHW3allMi  OCYLIECTBISETCS B COOTBETCTBUM C  3aKOHOJATEIbCTBOM
Poccuiickoii ®denepanun 0 KOHTPAKTHOU cHcTeMe B cdepe 3aKylnoK TOBapoB, padoT, YCIyr A
o0ecrieyeHHs  TOCYHApCTBEHHBIX W MYHHULIMNAJIbHBIX  HyxkA. DenepainbHbli  opraH
UCTIOJIHUTENIBHOW BJACTH, OCYIIECTBISIOIMN (YHKIMH MO BbIPAaOOTKE TOCYAapCTBEHHOU
NOJIMTUKA W HOPMAaTHUBHO-IIPAaBOBOMY pEryJIMpOBaHUI0O B cdepe o00pa3oBaHUs, OpraHbl
UCTIONHUTENIbHON  BHacT  cyOwbekToB  Poccuiickoit ~ @exmepariy,  OCYIIECTBISIONINE
roCcy/IapCcTBEHHOE yIpaBiieHHEe B cepe oOpa3zoBaHHS, OPraHbl MECTHOTO CAMOYIPABJICHHS IO
pe3yibTaTaM 3aKIIOUeHHs] TOCYIAapCTBEHHBIX, MYHUIUNAIBHBIX KOHTPAKTOB O(OPMIISIOT
pelnieHne o0 OINpeAeNeHNH ONepaTropa, OTBETCTBEHHOTO 3a MPOBEACHHE HE3aBUCHMOM OLEHKU
KayecTBa OOpa3oBaTENbHON JESITENbHOCTH OpraHu3alliii, a Takke MpU HeoO0XOAUMOCTH
MPEIOCTABIISAIOT ~ ONepaTopy OOLIENOCTYNHYI0 HMHQOpPMAIMI0 O JIEATEIbHOCTH JIaHHBIX
opranuzanuii, (GopMupyeMyl0 B COOTBETCTBUHM C TOCYAAPCTBEHHOM M BEIOMCTBEHHOMN
CTaTHUCTUYECKOM OTUETHOCTHIO (B Ciy4ae, €Clidi OHa He pa3MellleHa Ha O(QHUIMAIIbHOM calTe
OpraHu3allvN).



9. OOmIECTBEHHBIN COBET MO MPOBEACHUIO HE3aBUCHUMOM OIIGHKHM KauecTBa 00pa3oBaTeIbHOMN
NEATeTLHOCTH OpraHu3anuid  (GopMupyercs TakuM o0pa3oM, YTOObl Oblla HMCKIIOYEHA
BO3MOXXHOCTh BO3HUKHOBEHHs KOH(]IUKTa uHTepecoB. CocTaB yKa3aHHOTO OOIIECTBEHHOTO
coBera (opMUpPYETCS U3 YHCIa MpeAcTaBUTeNe OOIIeCTBEeHHbIX OopraHu3anuil. Yucio 4ieHoB
OOIIIECTBEHHOTO COBETa HE MOXKET OBITh MEHEe 4YeM MATh 4eloBeK. UieHbl 0OIIeCTBEHHOTO
COBETa OCYIIECTBISIIOT CBOIO JEATEIBHOCTh Ha OOIIECTBEHHBIX Haudanax. MuHdopmamus o
JeSITEIbHOCTH OOIIECTBEHHOTO COBETa pa3MEIIaeTcss OpPraHoOM TOCYJAapCTBEHHOM BIIACTH,
OpraHOM MECTHOTO CaMOYIIpaBJICHHUs, TP KOTOPBIX OH CO3/1aH, Ha CBOEM O(UIIMAIILHOM cailTe B
cetu "UHTepHer".

10. Hudopmanuss o pe3yibraTax HE3aBHCUMOW OLEHKM KadyecTBa 00pa3oBaTelbHOM
JeSITeIbHOCTH OpraHN3aluil pa3MeIaeTcs COOTBETCTBEHHO:

1) denepanbHbIM OpPraHoM HCIOJHUTEIBHOW BJIACTH, OCYIIECTBISIIOIIMM (YHKLUUU I10
BBIpAaOOTKE TOCYIapCTBEHHOW MOJUTHKH W HOPMATHBHO-TIPABOBOMY PETYJIMPOBAHHUIO B cdepe
oOpa3oBaHus, Ha O(UIMATBLHOM caiTe A pa3MelleHus UH(OpMaIMM O IOoCyJapCTBEHHBIX U
MYHULIMNIAJIBHBIX YUpexaeHUIX B ceTu "MHTepHeT";

2) opraHamu MCIIOJHHUTENbHOH BilacTH cyObekTOB Poccuiickoit denepaninu, OCyeCTBISIOIIUMEI
TOCYAAapCTBEHHOE YIpaBiieHHE B cdepe 00pa3oBaHUsl, U OpPraHaMH MECTHOTO CaMOYIpPAaBICHUS
Ha CBOMX O(MIHMAIBHBIX caiiTax M Oo(UIMATbHOM caiiTe Uil pa3MelleHus HH(popMalUU O
rOCy/IapCTBEHHBIX U MYHUIIMNIAJIIbHBIX yUpexXAeHUsIX B ceTH "MHTepHer".

11. CocrtaB uH(popmauuu 0 pe3yiabTaTax HE3aBUCHUMON OIIEHKM KauecTBa 00Opa3oBaTesIbHOM
NEeSITEeIbHOCTH M TOPAAOK €€ pa3MelleHHs Ha OQHUUMAIbHOM calTe A pa3MelleHus
MH(pOpMallMl O TOCYJAapCTBEHHBIX M MYHHUIMIAIBHBIX YydpexaeHusx B cetu "HMHrepHer”
onpenensorcs ynoiaHoMoueHHbIM [IpaBurensctBom Poccuiickoit @enepanuu  (deaepaibHbIM
OpraHOM HCIOJTHUTEIBbHOM BJIACTH.

12. ®enepanbHblii OpraH UCHOJHUTENIBHOM BJIACTH, OCYIIECTBISIOIUN (QYHKIMH 110 BHIPAOOTKE
roCyJapCTBEHHON MOJUTUKY U HOPMAaTUBHO-IIPAaBOBOMY PET'YJIIMPOBAaHUIO B chepe oOpa3oBaHMs,
OpraHbl HCHOJHUTENIBbHOM Biactu cyObekToB Poccuiickoit ®denepanuu, ocCyliecTBISIONNE
roCyJapCTBEHHOE YIpaBlieHHe B cdepe 00pazoBaHMs, OpraHbl MECTHOTO CaMOYIpaBJIECHHUS
o0OecrieunBarOT Ha CBOMX O(QUIUAIBHBIX caifTax B ceTH "MHTEepHET" TEXHUYECKYIO BO3MOXHOCTh
BBIPQ)KEHUSI MHEHU rpaXklaHaMM O KauyecTBe 00pa30BaTEeIbHON AEATEIbHOCTH OpraHU3aIHii.

13. KonTtpoib 3a coOM0€HUEM MTPOLIEAYp MPOBEACHNS HE3aBUCUMOM OLIEHKH KauecTBa
00pa30BaTeNnbHOM IeATENHHOCTH OpPraHu3alui, MPeAyCMOTPEHHBIX HACTOSIIEH CTaThel,

OCYIIECTBIISIETCSI B COOTBETCTBUHU C 3aKOHO1aTeLCTBOM Poccuiickoit denepanmn.".

Crarbs 7 BcTynaer B cuny ¢ 1 suBaps 2015 r.

Brectn B @enepanbabliit 3akoH ot 28 nexadps 2013 roma N 442-D3 "O6 ocHOBaX CONUAIBHOTO
obcmykuBanus rpaxaan B Poccuiickoit @enepanun" (Codpanne 3akoHOAaTEIbCTBA Poccuiickoi
®epnepaunn, 2013, N 52, ct. 7007) crneayronme n3MEHEHUS:

1) yacth | cTaThu 7 JOMOJHUTH IYHKTOM 7.1 CIICIYOIETro COACPIKaHUS:

"7.1) co3maHue YCIOBHM [JIsi OpPraHM3AIMM TPOBEIEHUS HE3aBHCHUMON OIIEHKH KadecTBa
OKa3aHMs yCIyT OpraHu3aIusIMUA COITMATBLHOTO OOCTYKUBaHHUS;",

2) cTaThio 8 TOMOIHUTH MYHKTOM 24.1 ClIeYIOIIero CoAepKaHuUs:
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"24.1) co3pmaHue YCIOBUM [Jisi OpraHW3aldd MPOBEJICHUS HE3aBUCUMOM OIEHKH KauecTBa
OKa3aHMs yCIyT OpraHu3aIusIiMU COITMATBLHOTO OOCTYKUBaHHUS;"

3) B cratbe 13:
a) 4acTh 2 AOMOIHUTH OYHKTOM 12.1 cremyromero coiep kaHus:

"12.1) o nOpoBeNEHUM HE3aBUCUMOM OLEHKH KadecTBa OKAa3aHUs YCIYr OpraHu3alusIMU
COLMAIBHOIO  OOCIY)XHMBaHUS, KOTOpass ONpeAessieTcs YINOJIHOMOYEHHBIM (enepaabHbIM
OpraHoM MCHOJIHUTEIbHOMN BiacTH;"

0) TONOJIHUTD YACTBIO 4 CIEAYIOLIEro COACP>KaHUS:

"4. YmomHOMOYEHHBIH (enepanbHblii OpraH HCIOJHUTEIBHON BIACTH, YHOJIHOMOYECHHBIC
opransl cyorekToB Poccuiickoit denepanyu, opranbl MECTHOTO CAMOYIIPABIICHHSI, OpTaHU3aLIH
COLMATILHOTO OOCITY’KMBAaHUS, YKa3aHHbIE B 4acTu 5 cratbu 23.1 Hacrosimero demepaibHOTO
3aKOHa, 00eCHeunBalOT Ha CBOMX O(UIMANbHBIX caiTax B ceTd "MHTepHET" TeXHUYECKyro
BO3MOKHOCTb BBIPQKEHUsS MHEHHMM IOJIY4aTEeJSIMUM COLMAIBHBIX YCIYI O KAaueCTBE OKa3aHUs
yCIyT OpraHu3alusIMy COLUAILHOTO 00CITyKUBaHU.";

4) nononHUTH cTaThelt 23.1 ciaemyronmero coaepKaHus:

"Crarbsa 23.1. He3aBucumasi oLieHKa KauecTBa OKa3aHUs YCIyT OpraHU3alUsMU COLIMAJIBHOTO
o0cCTyXKUBaHUS

l. He3aBucumass OIl€HKa KayecTBa OKa3aHUs YCIYr OpraHu3alUsMU  COLHUAJIbHOTO
00CITyKUBaHUS SBISETCS OMHON U3 (GopM OOIIECTBEHHOTO KOHTPOJSI M TPOBOJUTCS B IIEIISAX
MPEIOCTABIICHUS MOJyYaTeNsIM COLMANBHBIX YCIYT MH(pOpMAalMK O KayecTBE OKa3aHUsS YCIyT
OpraHU3aIMsIMU COIMAIIBHOTO OOCIY)XMBaHUSA, a TAKXE B IIEJIAX MOBBIINICHUS KadyecTBa HX
JIEATEIIbHOCTH.

2. He3aBucumass oOneHKa KauyecTBa OKa3aHUS yCIyr OpTraHU3alMsIMH  COLUAIBHOIO
0OCITy’)KMBaHUs TIpelyCMaTpPUBaeT OLEHKY YCJIOBUH OKa3aHHUs YCIYr IO TakUM OOIUM
KpUTEPUSM, KaK OTKPBITOCTb M JOCTYMHOCTh MH(pOpMalnuu 00 OpraHu3aluy COLUAIbHOIO
o0cTy’)kuBaHUs1; KOM(MOPTHOCTh YCIOBUH NPEAOCTABICHHS COLUANBHBIX YCIYT M JOCTYIHOCTh
UX TIOJYYEHHUS; BpeMsl 0)KMJIaHUS MPEIOCTABIEHUSI COLIMAIBHON YCIyru; 10OpOKeNaTeabHOCTb,
BEXJIMBOCTh, KOMIETEHTHOCTh pAOOTHUKOB OpraHU3alMii COLMAIBHOTO OOCITYKMBAaHUS;
YJIOBJIETBOPEHHOCTb KAYECTBOM OKa3aHUS YCIIYT.

3. HesaBucumas oOneHKa KauecTBa OKa3aHMs yCIyr OpPraHM3allUsIMU  COLMAIBHOIO
OOCITy’)KMBaHUsI TMPOBOJUTCS B COOTBETCTBUM C TIOJOXKEHUSAMH HacTosmend cratbu. Ilpu
MIPOBEJICHNN HE3aBUCHUMOM OLIEHKHM KauecTBa OKa3aHUs YCIYr OpPraHHU3alMsIMH COLUAIbHOIO
00CITy’)KUBaHUsI UCHOJb3yeTCsl 00meaocTynHas uHpopMmanus o0 OpraHu3alMsx COLHMAILHOTO
o0ciyXUBaHUs, pa3Meliaemas Takke B GopMe OTKPBITHIX JaHHBIX.

4. He3aBucuMmas OILEHKa KauecTBa OKa3aHHWs yCIAylr OPraHM3aldsMH  COLMAIBHOIO
0o0CIyXMBaHUS TPOBOJUTCS B OTHOIIEHWU OpraHU3alUil COIHAIBLHOTO OOCTYXUBaHUS,
HaXOJALIMXCS B BEICHUHM (elepajbHbIX OPraHOB HCIIOJHUTENBHONW BJIACTH, M OpraHU3alui
COLIMATILHOTO O0cCIyXuBaHUsl cyObekToB Poccuiickoit @enepanuu, Ipyrux opraHU3aluil
COLMAIBHOTO OOCITY)KMBaHUS, B YCTAaBHOM KamuTajie KOoTOphIxX 1oyt Poccuiickoit denepanyn,
cyorekta Poccuiickoii denmepanu Wi MYHHUIMTAIBHOTO OOpa30BaHMUsI B COBOKYITHOCTH
IPEBBINIAET MATHAECAT IPOLEHTOB, a TaKKE€ B OTHOIIEHWHM HWHBIX HEroCyAapCTBEHHBIX
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OpraHu3alii  COLMAIBHOTO  OOCIY)KMBaHHS, KOTOPbIe OKa3bIBalOT TI'OCYAAapCTBEHHBIE,
MYHHUIUIIAIBHBIE COLUAIBHBIE YCIYTH.

5. B mensix cozmaHusi yclIOBUHM JUIsl OpraHU3allMK MPOBEACHUS HE3aBUCHUMOM OLIEHKH KayecTBa
OKa3aHMs yCIYT OpraHU3alUsIMU COLUATBHOTO OOCTYKUBAHHS:

1) ymoTHOMOYEHHBIHN (eiepaibHBIN OpTaH HUCIIOJTHUTEIHHON BIACTH C Y9aCTHEM OOIECTBEHHBIX
opraHu3aliii, oOIIECTBEHHBIX 00BbEIMHEHHI MOTpeduTenel (MX accoluanuii, Cor30B) (1auee -
00IIeCTBECHHBIE OpraHu3aIui) GOpMUPYET OOIIECTBEHHBIA COBET MO MPOBEACHUIO HE3aBUCUMOMN
OILICHKM Ka4yeCTBA OKa3aHHUsl YCIYT OPraHU3alUSMH COIMAIBHOTO OOCITYXKHUBAHHS U YTBEPKIACT
MOJIOKEHHE O HEM;

2) ymoJaHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoit denepanuu ¢ ydacTHEM OOIIECTBEHHBIX
opranm3anii  GopMHUPYIOT OOIIECTBCHHBIE COBETHI MO TPOBEACHUIO HE3aBUCHMOM OIICHKHU
KayecTBa OKa3aHUsS yCIyr OpraHU3alUsIMU COLIMAIbHOTO OOCIY>KMBaHUS, PACIIONOKEHHBIMU Ha
TeppuUTOpUsX cyobekToB Poccuiickoit deneparuu, U yTBEpKIAIOT MOJOKCHHIE O HUX;

3) opraHel MECTHOTO CaMOYIpaBJIEHUS C Y4YacTHEM OOIIECTBEHHBIX OpraHU3aluil BIIpaBe
dbopMupoBaTh OOIIECTBEHHBIE COBETHl IO MPOBEACHUIO HE3aBHCHUMON OIIEHKH KadecTBa
OKa3aHUsi yCIAyr OpraHU3alUsSMU COLMAIBHOTO OOCIYXHUBaHMs, PACIOJIOKECHHBIMH Ha
TEPPUTOPHUAX MYHUIIUNIAIBHBIX 00pa30BaHMil, U yTBEPKAATh MOJIOKEHUE O HUX.

6. ITlokazarenu, XapakTepU3yKOIIUE OOIIUE KPUTEPUU OLECHKM KavyeCcTBAa OKa3aHUS YCIYT
OopraHu3anusiMu, YKa3aHHbIMHA B yacty 4 HaCTOHHIeI\/JI CTaThbu, YCTaHAaBJIMBAKOTCA
YIIOJIHOMOYEHHBIM ()eicpalIbHBIM OPraHOM HCIIOJHUTEIIBHOW BJACTH C MPEIBAPUTEILHBIM
00CyXIeHHUEM Ha OOIIECTBEHHOM COBETE.

7. llo pemieHuio yHOTHOMOYEHHOTO (peIepalibHOrO OpraHa HCIOJHUTEIBHONW —BIIACTH,
VIIOJJTHOMOYCHHBIX OpPraHoB CyOBeKTOB Poccmiickoit denepanyii WM OPraHOB MECTHOTO
camoynpaBiieHus: (pyHKIMHM OOIIECTBEHHBIX COBETOB IO MPOBEICHHUIO HE3aBHCUMOMN OIICHKHU
KauecTBa OKa3aHUs yCIyr OpraHu3alldsIMH COIMAJIBLHOTO OOCTY)KMBAHHUS MOTYT OBITh
BO3JIO’KEHBI Ha CYIIECTBYIOIIME MPH ITUX OpraHax OOIIeCTBEHHBIE COBETHl. B Takux ciydasx
OOIIIECTBEHHBIE COBETHl MO TPOBEICHUIO HE3aBUCHMOW OIIGHKHM KadecTBa OKa3aHWsl YCIyT
OpTaHU3aAIUSIMH COIUATBHOTO OOCTYKHUBAHUS HE CO3AIOTCSI.

8. OOI1ecTBEHHBII COBET IO MPOBEJCHHUIO HE3aBUCHUMOM OLIEHKM KadyecTBa OKa3aHUs YCIyT
OpraHM3alUsIMU COLIMAJIBHOIO OO0CHyXKHMBaHUA (opMHUpyeTcs TakuM o0pa3oM, 4TOObl Oblia
UCKJIIOYEHa BO3MOXKHOCTh BO3HMKHOBEHHUS KOH(MIMKTa HHTepecoB. CocTaB OOIIECTBEHHOIO
coBeTa (hOpMUPYETCS U3 YKCIIA MPEACTAaBUTENCH OOILECTBEHHBIX OpraHu3anui. Yucio 4ieHoB
OOIIIECTBEHHOT'O COBETa HE MOXKET OBbITh MEHEee 4YeM IMATh 4eNoBeK. UieHbl 0OIIeCTBEHHOIO
COBETa OCYILECTBIIAIOT CBOK JEATEIIBHOCTh Ha OOLIECTBEHHBIX Hadanax. MHpopmanus o
NeSITeIbHOCTH OOIIECTBEHHOIO COBETa pa3MeIaeTcs OpPraHoM TOCYJapCTBEHHOM BIIACTH,
OpraHOM MECTHOTO CaMOYIIpaBJIEHHUsI, IPH KOTOPBIX OH CO3/1aH, Ha CBOEM O(QUIIMAIILHOM cailTe B
cetn "MHTepHer".

9. He3aBucumas oOneHKa KauecTBa OKa3aHMs yCIyr OpraHM3alllsIMU  COLMAIbHOIO
00CITy’)KUBaHUsI, OpraHn3yeMasi OOIIECTBEHHBIMH COBETaMH I10 €€ MPOBEIEHHUI0, TPOBOIUTCS HE
yaiie 4YeM OJIMH pa3 B I'OJ] U HE PeKe YeM OJIMH pa3 B TPH Toja.

10. OO0iecTBeHHbIE COBETHl IO MPOBEICHUIO HE3aBUCHUMOM OIICHKM OKa3aHWs yCIyT
OpraHu3alUsIMH COLIMATBHOTO 00CTYKUBAHUS:



1) ompenensiOT MepeyHH OpraHU3alUi COIMATBLHOTO OOCIY)KUBAHHS, B OTHOIICHHUU KOTOPBIX
IIPOBOJUTCS HE3aBUCHUMAsl OLICHKA,

2) dopmupyOT TpeMIOKEHHS s Pa3padOTKH TEXHUYECKOTO 3aJaHMsl JUIs OpraHu3aluH,
KOTOpasi OCYIIECTBIISIET cOOp, 0000IIeHne U aHaIu3 UH(POPMAIIMKA O KA4eCTBE OKAa3aHMS YCIyT
OpraHu3alUsIMUA COLMAJIBHOTO OOCIY)XMBaHUs (Iajee - OIneparop), NPHUHUMAIOT y4acTHe B
pPAacCMOTPEHHMU TIPOEKTOB JOKYMEHTAllMM O 3aKylKax padoT, YCIyr, a TaKKe IPOCKTOB
rOCYIapCTBEHHOTO,  MYHHIHUIIAJIBHOIO  KOHTPAKTOB,  3aKIOYACMBIX  YIOJHOMOYCHHBIM
q)ellepaﬂbHBIM OopraHnomMm HUCIIOTHUTEIbHOM BJIaCTH, YHNOJHOMOYCHHBIMH OpraHaMun Cy6’beKTOB
Poccuiickoit @exepaiyu win OpraHaMid MECTHOTO CaAMOYITPABIICHHUS C OLIEPATOPOM;

3) ycTaHaBIMBAIOT TpPH HEOOXOJMMOCTH KpPUTEPUU OICHKM KauyecTBa OKa3aHWUs YCIyT
OpPTaHHU3AIUSAMHU COIUAIBHOTO OOCITY)KUBaHUS (IOTMOJIHUTEIBHO K YCTAHOBIIGHHBIM HACTOSIIEH
CTaThell OOIIUM KPHUTEPHUSIM);

4) OCYLIECTBISIOT HE3aBUCUMYIO OLIEHKY KadecTBa OKa3aHUs yCJIyr OpraHu3alusMu
COLIMAJIBHOTO 00CITY)KHBaHUS C y4eTOM MH(OpMaIUK, IPEJCTABICHHOMN 0nepaTopoM;

5) mpencTaBiSIOT COOTBETCTBEHHO B YIIOJTHOMOYEHHBIN (efepanbHbI OpraH UCHOTHUTEIbHOM
BJIACTH, YIIOJTHOMOYEHHBIC OpraHbl CyOBhekToB Poccuiickoit denepannu, OpraHbl MECTHOTO
CaMOYIIPaBJICHUsI Pe3yJIbTaThl HE3aBUCUMOU OLIEHKM KAaueCTBAa OKAa3aHUs YCIYr OpraHU3alusMu
COIIMAIILHOTO  OOCIIY’)KMBaHUS, a TakKkKe NPEeMIOKEHUST 00 yYIy4dlIeHWH KadecTBa HUX
JIeATEIbHOCTH.

11. 3axiroueHue TOCYIapCTBEHHBIX, MYHUIIMIAIBHBIX KOHTPAKTOB Ha BBINOJIHEHHE paboT,
OKa3aHWe YCIYT 1o cOOpy, 0OOOIICHHIO W aHATU3y WH(OPMAIUKA O KAa4eCTBE OKa3aHUs YCIyT
OpraHM3alUsIMH  COLIMATILHOTO  OOCIYXKMBAHHUS  OCYIIECTBISETCS B  COOTBETCTBHH  C
3aKOHOJATeNbCTBOM Poccmiickoit ®enepanu O KOHTPAKTHOW cHCTeMe B cdepe 3aKyrnoK
TOBapoB, paboT, yciayr mansi oOOecCHedeHHs TOCYIapCTBEHHBIX M MYHHIIMIAIBHBIX HYXI.
YnonHOMOUYEHHBIN (pesiepanbHblii OpraH KCIOJHUTEIBHON BIACTH, YINOJHOMOYEHHBIE OpraHbl
rocyliapcTBeHHOW BiacTu cyObekToB  Poccuiickoit ~ ®denmepanuu, OpraHbl MECTHOTO
CaMOYTIPaBJICHHUsT 1O  pe3yJbTaTaM 3aKJIIOYEHHs TOCYJAPCTBEHHBIX, MYHMIMIAIBHBIX
KOHTPaKTOB 0(OPMIISIOT pelieHrne 00 ONpeielIeHuH ollepaTopa, OTBETCTBEHHOIO 3a IPOBEACHUE
HE3aBHCHMOU OLIEHKH KauecTBa OKa3aHUs YCIYTI OpraHU3alysIMU COLIMAILHOTO 00CTyKUBAaHUS, a
TaKXe IMpH HEOOXOJUMOCTH IPEJOCTaBISIOT OIepaTopy OOIIEJOCTYINHYI0 HH(OPMAIHMIO O
JeSTENIbHOCTH JaHHBIX OpraHu3anuil, GpopMHpyeMyl0 B COOTBETCTBHM C TOCYJapCTBEHHOH U
BEJJOMCTBEHHON CTaTHUCTUYECKOM OTYETHOCTBIO (B Cily4ae, €CilM OHAa HE pa3MelleHa Ha
O(QUIMATIEHOM CaiiTe OpraHu3allH).

12. TlocTynuBiIas COOTBETCTBEHHO B YIIOJHOMOYEHHBIN (heepaabHblii OpraH UCIOJHUTEIbHON
BJIACTH, YIOJHOMOYEHHBIE OpraHbl CyObekToB Poccuiickoit ®enepammu, OpraHbl MECTHOTO
camoymnpaBlieHus: HH(GOpPMAIUs O pe3ylbTaTax He3aBUCUMOW OIEHKM KayecTBa OKa3aHHS YCIYT
OpraHU3aIUsIMUA  COIMATBHOTO OOCTY>KUBAHUS TOMJICKUT 00s3aTETLHOMY PACCMOTPEHHIO
YKa3aHHBIMH OpTraHaMd B MECSYHBIM CPOK M YYHUTHIBAETCS UMHU TpPH BBIPAOOTKE MeEp M0
COBEPUIEHCTBOBAHUIO JIEATEIHHOCTH OPTaHU3alUi COLIMATIBHOTO 00CTyKUBaHNUS.

13. HWudopmanust o pe3ynpraTaXx HE3aBUCUMOM OIICHKM KadyecTBa OKa3aHUS YCIYyT
OpraHu3alUsIMH COLIMATBHOTO 00CTYKMBAHUS Pa3MEIAeTCsl COOTBETCTBEHHO:

1) ynomHOMOYEeHHBIM (pesiepabHBIM OPraHOM HCIIOJIHUTENBHON BJIACTH HA OQUIIMAIBHOM CaiTe
JUIS pa3MelieHuss UHGOpMaIMM O TOCYAAPCTBEHHBIX U MYHHIMIIAIBHBIX YUPEKICHUAX B CETH
"NHTepnet";



2) ymoIHOMOYEHHBIMU opraHamu cyOwbekToB Poccuiickoit dexepanuu M opraHamMu MECTHOTO
CaMOYIIpaBJICHUs] HAa CBOMX O(MUIMANBHBIX CalTaXx M OQHUUMAIBHOM CalTe Uil pa3MELICHUs
UH(POPMALIUU O TOCYAAPCTBEHHBIX M MyHUIIMNIAIBHBIX YUpEKACHUAX B ceTH "MHTepHeT".

14. CocraB mH(poOpManuu O pe3yabTaTaX HE3aBHCUMOHN OIEHKH KadecTBa OKa3aHHS YCIYyT
OpraHU3alUsIMH COLMAIBHOTO OOCITY)XMBAHHUS M MOPSJIOK €€ pa3MelieHHs Ha OQUIMAIbHOM
caiiTe s pa3melneHus HHGOpPMAIMK O TOCYJAPCTBEHHBIX M MYHUIIUTIAIBHBIX YUPESKICHUSX B
cetu "NHTepHeT" onpenensroTcs ynoiaHoMoueHHbIM [IpaButensctBoM Poccuiickoit denepanuu
denepanbHBIM OPraHOM UCTIOTHUTEIHLHOM BIACTH.

15. YmomHOMOYeHHBI (QeaepallbHBI OpraH HCIOJHUTEIBHONW BJIACTH, YIOJTHOMOYCHHEIE
opranbl cyObekToB Poccuiickoit ®enepanuu, opraHbl MECTHOTO CaMOYIIPaBJICHUA U
OpPTaHM3AIHN COIMATBHOTO OOCTYXKMBAaHUS OOECIEUYMBAIOT HA CBOMX OQUIIMAIBHBIX CalTaxX B
cetu "MHTepHET" TEXHUYECKYI0 BO3MOXHOCTH BBIPAKEHUS MHEHUM MOJIYy4YaTeIsIMH YCIYr U
WHBIMU TpaXKJaHaMHU O Ka4eCTBE OKA3aHMs 3TUX YCIIYT.

16. Koutponb 3a coOdIOA€HHEM TMPOILENyp IPOBEICHUS HE3aBHUCHUMON OIICHKH KayecTBa
OKa3aHUsl yCIYT OpraHU3alUsIMU COLMATBLHOTO 00CITY)KMBAHUS OCYIIECTBIISIETCS B COOTBETCTBUU
¢ 3aKoHoJaTenbCcTBOM Poccuiickoit denepanun.".

Crarpsa 8
1. Hacrosimuii @enepaibHbIi 3aKOH BCTYIIAET B CHITY 110 UCTCUCHHUH JIEBSHOCTA JIHEH TIOCIIe THS

€ro Od)I/IIII/IaJIBHOFO OHV6JH/IKOB3HI/I$I, 3a HMCKIIIOYCHHEM CTaThu / HaCTOAIICTO CDGI{GpB,JIBHOFO
3aKOHa.

2. Crates 7 Hacrosimero denepalibHOTO 3aKOHA BCTyMaeT B cuity ¢ 1 ssaBaps 2015 rona.

3. VYcraHOBHTH, YTO KOOpAWHALMS JESATEIHPHOCTH M O0OIee METOIUYecKoe obecrevueHue
MIPOBEJICHUS B COOTBETCTBUU ¢ 3akoHOM Poccuiickoirt ®@eneparuu ot 9 okTadps 1992 roxa
N 3612-1 "OcHoBbl 3akoHOnmaTenbcTBa Poccuiickoit @enepamun o Kynbrype" (B pemakuuu
Hactosmero denepanpHoro 3akona), OenepansHbiM 3aKkoHOM OT 10 mekabps 1995 roma N 195-
®3 "OO ocHOBax COIMAIBLHOTO OO0CHyXHMBaHUsS HaceneHus B Poccuiickoir @Penepauuu" (B
penakuuu Hactosimero ®enepanbHoro 3akoHa), PenepanbHbIM 3akOHOM OT 21  HOSIOpA
2011 roma N 323-®3 "O6 ocHOBax OXpaHBI 3A0POBBS rpaxkaaH B Poccuiickoit ®eneparyu” (B
penakuuu Hacrosimero ®denepanbHOro 3akoHa), crarbeif 95.2 denepanbHOro 3akoHa ot 29
nekabps 2012 roma N 273-®3 "OO6 obOpasoBanuu B Poccuiickoit @enepamuu" (B penaxiuu
HacTosmero denepanbHOro 3akoHa) U PenepanbHbIM 3ak0HOM OT 28 nexadps 2013 roma N 442-
®3 "OO ocHOBax COIMAIBLHOTO OO0CHyXHMBaHUS TpaxaaH B Poccuiickoit @Penepauun" (B
penakuuu Hactosiero deaepaibHOro 3aK0Ha) HE3aBUCHMOM OLIEHKM KauecTBa OKAa3aHUS YCIIyT
opraHmsaisiMi B cdepe KyIbTyphl, COLMAIBHOTO OOCTYKMBAaHHUS, OXpPaHBI 3II0OPOBBS,
0o0pa3oBaHUsl  OCYHIECTBISIOTCS  (peepalbHbIM ~ OpPraHOM  HCIOJHHUTEIBHOM  BIIACTH,
OCYIIECTBIISIIONIMM (YHKIIMA TIO BBIPAOOTKE W peau3allii TOCYJapCTBEHHON ITOJMTHKU H
HOPMAaTHBHO-TIPABOBOMY PETYJIMPOBAHUIO B c(hepe COIMaIbHON 3alllUThl HAaCEJIeHUs, B IOPSIKE,
yctaHoBieHHOM [IpaBurensctBom Poccniickoit denepanun.

IIpesunent Poccuiickoit denepanmnu B. Ilytun

Mocksa, Kpemib
21 mrons 2014 1.
N 256-D3
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